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Gui Starters,
Dear Starters,

Dbi voi Minh, sinh nhat VNG luén 1a dip dé

suy nghi vé twong lai. Nam nay, d6i v&i nhidu |
ngudi, v6i nhiéu gia dinh va doanh nghiép,
nghi vé trong lai don gian chi 1a 1én ké hoach [
cho nhitng ngay va nhiing tuan ké ti€p. Dich
bénh kho cho phép chung ta tinh toan nhiing
thir dai han, boi vi khong ai c6 thé tu tin tra
16i cho cau héi "Khi nao diéu nay s& qua di?" | g
For me, VNG birthday is always a time for __
thinking about the long-term future. This "‘H
year, for many people, families and r___..l‘
businesses, thinking about the future only

means planning days and weeks ahead. The pandemic makes it very difficult for us to think beyond
the very short-term, as no one could answer with confidence the question “When this is over? .

Du VNG du may man dé khong phai lo ling qua nhiéu vé nhitng can tré hay anh hudng cua dich
bénh, va c6 thé tu tin rang chung ta s& ton tai sau dich, chung ta vin phai d6i mat véi mot twong lai
khong chic chin va vé dinh. Khi Covid-19 qua di, thé giéi sé thay d6i rat nhidu va chiing ta s& phai
tu diéu chinh ban than vé mat tinh than, cam xuc va thé chat dé tiép tuc phat trién & thé gidi moi.
Van d 13, chung ta khong biét duge chinh xac s& c6 nhing khac biét gi khi do.

While VNG is fortunate enough not to worry too much about the short-term disruption and is
confident that we will survive the pandemic, we are still looking at an uncertain and unknown future.
When Covid19 is finally gone, the world will be different in many aspects and we will need to adjust
ourselves, mentally, emotionally and physically to thrive in that new world. The problem is, we are
not sure what exactly those differences will be.

Khi khong thé nghi qua nhiéu vé tuong lai, Minh ciing c6 mot vai cam nhén trong vai thang qua, khi
Minh nghién citu, quan sat va phan tng v6i tinh hinh dich bénh. V1 Minh, day 1a nhitng bai hoc cua
riéng minh va Minh hi vong nhiing chia sé ndy sé& c6 ich cho cac ban phan nao.

So, when not being able to think much about the long-term future, here are a few thoughts that been
on my mind over the last few months, as | read, observe and react to the pandemic. For me, these
served as my personal lessons and | hope my sharing is a little useful to many of you.

Suy nghi dau tién 1 viéc mot su kién khi moi bat ddu c6 vé rat nho bé nhung di gian doan ca thé
gidi nhu thé nao. Chi tir mot can bénh la tir mot thanh phé ma it ai biét t&i, chi trong mot vai thang,
hang ty nguoi da phai ngimg 1am viéc, ngimg di chuyén, khong duoc tu tip va budc phai ¢ nha. Da
c6 nhiing mAt mat vé nhan mang, moi ké hoach bi huy bo, nhiéu doanh nghiép pha san va tat ca cac
qudc gia déu chiu anh hudong ning né. Dich Covid nay hoan toan 1a mot rui ro khong ai luong trudc
va chuén bj cho nd. Du nhitng bd 6¢ xuit sic nhat trén thé gidi da ting canh bao vé mot nguy co nhu
thé nay, nhung theo mot cach tw nhién, ching ta ludn thd o trwde nhitng rii ro nhod bé va xa xam nhu
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thé. Chuing ta c6 thoi quen tap trung vao nhirng thir ¢ hién tai, nhiém vy, cong viéc, KPIs, trach nhi¢m,
tién bac, nhimg mdi quan hé tuc thoi. Hy vong rang, & thé giéi hau Covid, chung ta s& tu hoi ban
than nhitng cau hoi mang tinh 1au dai va chudn bi tot hon cho bét ky diéu gi c6 thé xay dén, boi vi
nhitng sy kién c6 anh huong 16n nhu Covid hay nghiém trong hon thé nita nhat dinh s& tai dién trong
tuong lai.

My first reflection is how disruptive a small starting event can be for the entire world. From a strange
disease in a city that we do not know, in a matter of few months, billions of people suddenly have to
stop working, stop traveling, stop gathering and are forced to stay home. Lives are lost, plans got
canceled, businesses shut down and economies suffered. This pandemic is the one risk that no one
has been able to plan and prepare for. Some of the best minds in the world have warned us about
this type of event but it's our nature to ignore seemingly small and long-term risks. We have the
habits to focus on the short-term, tasks, jobs, KPIs, obligations, money, immediate relationships.
Hopefully, in the post-Covid world, many of us will ask ourselves long-term questions and prepare
better for whatever comes to our ways, because events with this magnitude or greater will definitely
come back in the future.

Diéu th hai 14, VNG va nhiing doanh nghiép cong nghé it bi anh huéng va tham chi con phat trién
trong sudt dich bénh, bai thé gidi can phai chuyén moi thir 1én online khi chung ta khong thé ra ngoai.
Khi nhitng san pham s6 duoc sir dung ngay cang nhiéu, cic cong ty cong nghé cang tré nén vo ciing
hap dan vé tiém ning ting trudng va gia tri. Tuy nhién, khi phai trai nghiém hang trim cudc goi trén
Zoom subt nhing thang qua, Minh van tin rang viéc hoc tap va lam viéc online khong phai 13 cach
ma thé gidi s& van hanh trong tuong lai (néu diéu do that sy xay ra, thé gidi nay s& budn chan lam!).
Chtng ta can cac cong cu va san phém s6 dé lam viéc, hoc tap, giai tri va mua sam nhung cai ma
ching ta can nhat van 14 sy twong tac va gin két chan that giira ngudi véi nguoi. S6 hoa chi 1a mot
diéu phu trg va khong thé thay thé dugc thé gisi that. Vi vay, chung ta vin quan sét thé gioi xung
quanh va ty héi "Chung ta c6 thé 1am gi trong thé gidi that dé tao ra nhimng anh hudng tich cyc hon?".
Secondly, VNG and other digital businesses are less affected, and even thriving during the pandemic
as the world simply needs to move everything online when they could not go out of their homes.
Usage of digital products going up substantially, technology companies become the hottest
companies in terms of growth prospect and valuation. However, after hundreds of Zoom call over
the last few months, I still believe that this virtual working and studying is not the way how the world
will be in the future (and if it really is, it will be a sad world!). We need digital tools and products to
work, study, entertain and shop but the thing we need the most is still genuine human interactions
and connections. Digital is supplementary and cannot replace the real world. Therefore, while we
need to work hard to provide our customers with better tools and products, we also need to embrace
the physical world and ask ourselves “What we could do in the real world to have a larger impact
on the lives of people ”.

Cudi cung, Covid nhic nho chung ta vé mot su that rﬁng khong mdt ai, ké ca nhitng c4 nhan, cong
ty, hay qudc gia, giau c6 nhat hay quyén luyc nhit, c6 thé ty minh chéng lai dich bénh. Tran chién
nay can sy hop tac, chia sé thong tin, trao d6i lién tuc trén co s& 1ong tin va sy hy sinh ctia cong dong
vi myc tiéu chung. Pay 13 cich ma con nguoi dong 1ong ciing nhau trong mot con khiing hoang (va
thudng quén di khi ta dang trai qua yén binh). Hop tac 1a mot trong ba gia tri c¢dt 161 cia VNG va
Minh phai ludn trin tré ring diéu nay ludn dé néi hon 1a lam vé6i khong it nguoi trong ching ta. Néu

2



¢6 mot diéu ndi bat nhét trong giai doan nay, d6 chinh 1a sy dong gop va hy sinh cia rat nhidu ngudi
- chc bac s, y t4, tai xé, nong dan, quén nhan, nha nghién ctru va nha khoa hoc - ho thuc su la nhitng
anh hing cha giai doan nay, va ho ddng 1ong lam viéc chi don gian 1a vi ho tin tudng vao mot sir
ménh chung "Bao v& sinh mang con ngudi va thé gidi khoi dich bénh".

Last but not least, Covid reminds us of the fact that no one, even the richest and most powerful people,
companies, or countries, could fight the pandemic all by themselves. The fight requires collaboration,
sharing of information, constant communication based on trust, and communities sacrifice for the
common goal. This is normally how human beings work together in the time of crisis (and often
forget in the time of peace). Collaboration is one of the three VNG s core values and I admit honestly
that it is often easier said than done for many of us. If one thing clearly stands out during this period,
it is the collective work of many people — doctors, nurses, contract tracers, drivers, farmers, military
officers, researchers and scientists — that matters the most during this time, and they work together
simply because they believe in a common and shared mission of “To save the lives of people and
save the world from the pandemic”.

Véi moi suy nghi d6, vao ngay sinh nhit VNG thw 16, diéu u6c don gian cia Minh la thé gigi s&
som trd lai “binh thudng" (chéc chin sé& trude dip sinh nhét ké tiép ciia VNGQG), va tAt ca Starter s& cO
nhiing bai hoc y nghia tir giai doan nay & ¢6 thé nhin vao mot thé gisi mai voi dly hy vong va niém
tin.

With all that thoughts, on VNG16 birthday, my simple wish is that the world will soon come back to
“normal” (definitely before our next birthday!), and that we all will learn some meaningful lessons
through this period so that we can look at the new and changed world with much hope and

determination.

Chiic mirng sinh nhat VNG16! Stay strong and stay hopeful,
Happy Birthday VNGI16! Stay strong & stay hopeful,
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General information

Thong tin doanh nghiép

General information

Tén giao dich/ Trading name: VNG Corporation

Gidy ching nhan ding ky doanh nghiép sé/ Business Registration Certificate No.:
0303490096

Vén diéu 1&/ Charter capital: 353.022.930.000 VND

Pia chi/ Address: Z06 Puong sb 13, Phuong Tan Thuan Pong, Quan 7, TP. Ho Chi Minh
Z06 Street 13, Tan Thuan Dong Ward, District 7, Ho Chi Minh City

S6 dién thoai/ Telephone: 028.38664666
S6 fax/ Fax: 028.39624666
Website: www.vng.com.vn

M4 co phiéu (néu c6): Khdng co

Securities code (if any): Not applicable
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Qua trinh hinh thanh va phat trién

Establishment and development process

Cong Ty C6 Phan VNG (“Céng Ty”/ “VNG”) duoc thanh 1ap va hoat dong hop phép tai Viét
Nam theo gidy chiing nhin ding ky kinh doanh sb 0303490096 do S& K& Hoach va Pau Tu
TP. Hb Chi Minh cép lan dau ngay 09/09/2004 va thay déi lan thi 38 ngay 21/01/2020.

VNG Corporation (“Company” “VNG”) is duly established and existing under the laws of
Vietnam with business registration number 0303490096 and firstly issued by Ho Chi Minh
City’s Department of Planning and Investment dated 09/09/2004 with the 38" amendment on
21/01/2020.

Ké tir ngay thanh lap, Cong Ty d lién tuc phat trién, tir mot cong ty chuyén vé trd choi truc
tuyén dau tién tai Viét Nam thanh mot trong nhitng cong ty cong nghé, giai tri, dich vy internet,
san xuat phan mém hang dau tai Viét Nam. Cong Ty da va dang cung cap cho cong dong céc
san pham giai tri chat luong cao nhu: cong thdng tin va giai tri Zing, trang web nghe nhac tryc
tuyén Zing Mp3, trang web giai tri truc tuyén ZingTV. Trong nhiing nim gan day, VNG da
mé rong va phat trién nhiéu san pham chat lugng cao tng dung trén dién thoai di dong nhu:
Zalo, ZingTV, Zing Mp3, LaBan Browser, ZaloPay, 3CX, vCloudcam, Cloud Server dé phuc
vu nhu cau giai tri, hoc tap va thanh toan qua ing dung dién thoai ngay cang cao tai Viét Nam
va thé gidi.

Since its establishment, the Company has continuously developed from the first Vietnamese
online gaming company to one of the best technology, entertainment, internet service, software
production company in Vietnam. The Company has provided to community a wide range of
entertainment products with high quality such as Zing information and entertainment gate,
Zing MP3 online music website, ZingTV entertainment website. In recent years, VNG has
expanded and developed more high quality product on mobile platform — Zalo, ZingTV, Zing
MP3, LaBan Browser, ZaloPay, 3CX, vCloudcam, Cloud Server to name a few, that are
serving more and more demand of entertainment, education and payment services through
mobile applications in Vietham and worldwide.
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Nganh nghé va dia ban kinh doanh

Business lines and locations of the business

Nganh nghé kinh doanh chinh/ Main business lines:

. Kinh doanh tro choi dién tir trén mang;
Online gaming services;
e San xuat, tur van va cung cap phan mém;
Producing, advising and providing software;
e  Quang cao thuong mai;
Advertising;
«  Ban budn may vi tinh, thiét bi ngoai vi va phan mém.
Wholesale of computers, computer peripheral equipment and software.

Pia ban kinh doanh/ Locations of the business: Toan Québc va Quéc Té/ Nation Wide & Globe
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Vin phong VNG tai TP. Ho Chi Minh Van phong VNG Fai TP. I—_|é1 Noi
VN ipe in Ho~Ch‘i inh Qt VNG office in Hanoi

Vin phong VNG tai Myanmar Vin phong VNG tai Thai Lan
VNG office in Myanmar VNG office in Thailand
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General information

Théng tin vé mé hinh quan tri, té chirc kinh doanh va bé
may quan ly

Information about governance model, business organization
and managerial apparatus

So do to chirc

Organizational chart

PHO TONG GIAM
DOC VAN HANH/
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Cong ty con, cong ty lién két

Subsidiaries, associated Companies

Cong Ty TNHH VNG Online

VNG Online Company Limited

Dia chi: Tang 7, Toa Nha Trung Tam Béo Chi Hoc Pudng Béo Sinh Vién Viét
Nam — L6 D4t D29, Khu D6 Thi Mé&i Cau Gidy, Phuong Yén Hoa, Quan Cau Gidy,
TP. Ha Noi.

Address: Floor 7, Vietnamese Student Newspaper Center - D29 Slot, Cau Giay
New City, Yen Hoa Ward, Cau Giay District, Ha Noi City.

Linh vuc kinh doanh chinh: cung cip dich vu cong théng tin, quang céo.

Main business lines: provide services of information portal, advertising. _
Vén diéu 1¢ thuc gop/ Paid-in charter capital: 1.000.000.000 VND. .
Ty 1& so hitu/ Ownership rate: 100% védn diéu I/ charter capital. v

MPT Entertainment Pte Ltd.

bia chi/ Address: 80 Raffles Place, #25-01 UOB Plaza , Singapore (048624).
Linh vuc kinh doanh chinh: phét trién va phan phdi phan mém, thiét bi va linh
kién may tinh; cung cip dich vu lién quan dén phan mém va hau mai.

Main business lines: develop, distribute software, devices and computer
components; provide services related to software and after-sales.

« | Vén diéu 18 thyc gop/ Paid-in charter capital: 5.716.975.869 VNP.

" | Ty Ié s¢ hitu/ Ownership rate: 99,94% vén diéu 1é/ charter capital.

Ccong Ty TNHH Truyén Théong Minh Phwong Thinh

Minh Phuong Thinh Communication Company Limited

Dia chi: 229 Huynh Ngoc Hué, P. Hdoa Khé, Q. Thanh Khé, TP. Pa Ning.
Address: 229 Huynh Ngoc Hue, Hoa Khe Ward, Thanh Khe District, Da Nang.
Linh vuc kinh doanh chinh: xuat ban phan mém.

Main business lines: software publishing.

Vén diéu 1¢ thuc gop/ Paid-in charter capital: 6.000.000.000 VND.

Ty Ié s& hitu/ Ownership rate: 100% vén diéu 1é/ charter capital.

Coéng Ty TNHH Nai Dung S6 Nguyén Bio

Nguyen Bao Digital Company Limited

bia chi: 73/17 Tran Khéanh Du, P. M¥ An, Q. Ngii Hanh Son, TP. Pa Nang.
Address: 73/17 Tran Khanh Du, My An Ward, Ngu Hanh Son District, Da
Nang.

Linh vuc kinh doanh chinh: van hanh va phan phéi tro choi truc tuyén.

Main business lines: operate and distribute online games.

+ | Vén diéu 18 thuc gop/ Paid-in charter capital: 10.000.000.000 VND.

" Ty Ié s& hitu/ Ownership rate: 100% vén diéu 1¢/ charter capital.
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Cong Ty Co Phan Xone

Xone Joint Stock Company

Dia chi: Lau 4, Broadway A, 100 Nguyén Luong Béng, Phuong Tan Phi, Quan 7,
TP. H6 Chi Minh.

Address: 4th Floor, Broadway A, 100 Nguyen Luong Bang, Tan Phu Ward,
District 7, City. Ho Chi Minh.

Linh vuc kinh doanh chinh: hoat dong ghi am va xuét ban Am nhac.

Main business lines: music recording and publishing activities.

Vén diéu 1¢ thuc gop/ Paid-in charter capital: 11.400.000.000 VND.

Ty Ié s& hitu/ Ownership rate: 99,93% vén diéu 18/ charter capital.

VNG Game Co., Ltd.,
Nue, Wattana, Bangkok.
Nue, Wattana, Bangkok.

Main business lines: retailing per order via post or internet.

Vén diéu 1¢ thuc gop/ Paid-in charter capital: 11.561.550.000 VNP.
Ty Ié so hitu/ Ownership rate: 99,94% vén diéu 1¢/ charter capital.

bia chi: 591 Toa nha UBC 2, t?mg 17, Phong 1704, Buong Sukhumvit, Klongton
Address: 591 UBC 2 Tower, 17 Floor, Room No. 1704, Sukhumvit Road, Klongton

Linh vuc kinh doanh chinh: ban 1é theo yéu cau dit hang qua buu dién/internet.

VNG Myanmar Company Limited

bia chi/ Address: No.148/B, Dhamma Zedi Road, Bahan Township, Yangon.
Linh vuc kinh doanh chinh: phét trién dich vu phan mém; phat trién va béan cac
phan mém, thiét bi va linh kién may tinh, cung cip dich vy lién quan dén phan
mém va hau mai; tu van va kinh doanh cac dich vu hd trg; tu van phan mém, kinh
doanh, cong nghé, quan Ii dich vy tu van.

Main business lines: software development services; to provide software related
and post-sale services, computer equipment and spare parts; consultancy and
business support services; software consultant, agency business, technical
consultants, business consultants, management consultants and advisory services.
Vén diéu ¢ thuc gop/ Paid-in charter capital: 11.585.000.000 VNP.

Ty Ié s& hitu/ Ownership rate: 99,94% vén diéu 1&/ charter capital.

Céng Ty MLT Hong Kong Limited
MLT Hong Kong Limited

KL.
Linh vuc kinh doanh chinh: san xuat va phat trién phan mém.
Main business lines: software production and development.

Dia chi: S6 305-7, 3/F Laford CTR 838 Lai Chi Kok RD Cheung Sha Wan KL.
Address: Unit 305-7, 3/F Laford CTR 838 Lai Chi Kok RD Cheung Sha Wan

- | Vén diéu 1¢ thuc gép/ Paid-in charter capital: 11.812.528.000 VND.

Ty Ié so hitu/ Ownership rate: 100% vén diéu 18/ charter capital.
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Cong Ty TNHH Giai Tri Long Pinh

Dragon Top Entertainment Company Limited

Dia chi: Tang 17, Toa nha TNR Tower, s6 54A Nguyén Chi Thanh, Phuong Lang
Thuong, Quan Péng Pa, TP. Ha Noi.

Address: 17th Floor, TNR Tower Building, No. 54A Nguyen Chi Thanh, Lang
Thuong Ward, Dong Da District, Ha Noi City.

Linh vuc kinh doanh chinh: cung cép dich vu tro choi dién tir trén mang.

Main business lines: online gaming service.

Vén diéu 1¢ thuc gop/ Paid-in charter capital: 20.000.000.000 VND.

Ty 18 s¢ hiru/ Ownership rate: 100% vén diéu Ié/ charter capital.

Cong Ty Cé Phan Cong Nghé EPI
EPI Technologies Joint Stock Company

Gidy, TP. Ha Noi.
Giay District, City. Hanoi.

Linh vuc kinh doanh chinh: Xuat ban phan mém.
Main business lines: Software publishing.

.| Vén diéu 1¢ thyc gop/ Paid-in charter capital: 51.433.844.903 VND.

Ty Ié so hitu/ Ownership rate: 100% vén diéu 18/ charter capital.

Pia chi: Téng 5, 6 D29, Khu d6 thi méi Cau Giéy, Phuong Yén Hoa, Quan Cau

Address: Floor 5, Box D29, Cau Giay New Urban Area, Yen Hoa Ward, Cau

Cong Ty TNHH Phat Trién Phan Mém VNG

VNG Software Development Company Limited

Dia chi: Z06 Buong sb 13, P. Tan Thuan Pong, Quan 7, TP. H5 Chi Minh.
Address: Z06 Street 13, Tan Thuan Dong Ward, District 7, Ho Chi Minh City.
Linh vuc kinh doanh chinh: san xuat va phat trién phan mém.

Main business lines: software production and development.

Vén diéu Ié thuc gop/ Paid-in charter capital: 60.000.000.000 VNP.

Ty 1& s& hitu/ Ownership rate: 100% vén diéu I/ charter capital.

Cong Ty Co Phan Dich Vu Mang Vi Na
Vi Na Net Services Joint Stock Company

Dia chi: Z06 Puong sb 13, P. Tan Thuan Péng, Quan 7, TP. H5 Chi Minh.
Address: Z06 Street 13, Tan Thuan Dong Ward, District 7, Ho Chi Minh City.

Linh vyc kinh doanh chinh: dich vu gia tri gia tang trén di dong va mang vién
thong.

Main business lines: value-added services on mobile and internet.

Vén diéu 1¢ thuc gop/ Paid-in charter capital: 77.000.000.000 VND.

Ty Ié so hiru/ Ownership rate: 99,5% vén diéu 18/ charter capital.
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Cong Ty TNHH VNG Data Center

VNG Data Center Communication Company Limited

Dia chi: Z06 Puong sb 13, P. Tan Thuin Péng, Quan 7, TP. H6 Chi Minh.
Address: Z06 Street 13, Tan Thuan Dong Ward, District 7, Ho Chi Minh City.
Linh vuc kinh doanh chinh: kinh doanh thé tro choi va dién thoai tra trudc.

Main business lines: game card and prepaid mobile card.

Vén diéu 1é thuc gop/ Paid-in charter capital: 105.000.000.000 VND.

Ty 1é s& hitu/ Ownership rate: 99,94% vén diéu 18/ charter capital.

Cong Ty Cé Phan Dich Vu - Dir Liéu Céng Nghé Théng Tin Vi Na

Vi Na Data Information Technology — Service Joint Stock Company

Dia chi: Toa nha Helios, L6 6, Pudng s6 3 Cong vién phan mém Quang Trung,
Phuong Tan Chanh Hiép, Quan 12, TP. H5 Chi Minh.

Address: Helios tower, Lot 6, Street 3 Quang Trung Software City, Tan Chanh
Hiep Ward, District 12, Ho Chi Minh City.

Linh vyc kinh doanh chinh: cung cap dich vu céng nghé théng tin.

Main business lines: information technology services.

Vén diéu ¢ thuc gop/ Paid-in charter capital: 180.000.000.000 VND.

Ty Ié so hitu/ Ownership rate: 99,94% vén diéu 1¢/ charter capital.

VNG Singapore Pte Ltd.

Dia chi/ Address: 80 Raffles Place, #25-01 UOB Plaza, Singapore (048624).

Linh vyc kinh doanh chinh: phat trién va phan phbi phan mém, thiét bi va linh kién
may tinh; cung cp dich vu lién quan dén phan mém va hau mai.

Main business lines: develop, distribute software, devices and computer
components; provide services related to software and after-sales.

Vén diéu 1é thuc gop/ Paid-in charter capital: 311.889.935.000 VNP.

Ty Ié so hitu/ Ownership rate: 99,94% vén diéu 1¢/ charter capital.

Cong Ty Cé Phan Zion
Zion Joint Stock Company

Linh vuc kinh doanh chinh: dich vu trung gian thanh toan.
NN GER Main business lines: intermediary payment services.

Dia chi: Z06 Puong sb 13, P. Tan Thuan Pong, Quan 7, TP. Hb Chi Minh.
Address: Z06 Street 13, Tan Thuan Dong Ward, District 7, Ho Chi Minh City.

Vén diéu 1¢ thuc gop/ Paid-in charter capital: 1.224.619.040.000 VND.
Ty Ié so hitu/ Ownership rate: 59,998% vén diéu 1é/ charter capital.
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Thanh Son Communication Company Limited
Lang Thuong, Quan Déng Pa, TP. Ha Noi.
Thuong Ward, Dong Da District, Ha Noi City.

Main business lines: game card and prepaid mobile card.

A R Vén diéu 1¢ thuc gop/ Paid-in charter capital: 3.000.000.000 VND.

Ty Ié s& hitu/ Ownership rate: 49% vén diéu 1é/ charter capital.

Cong Ty TNHH Thwong Mai Dich Vu Truyén Thong Thanh Son
Dia chi: Tang 17, Toa nha TNR Tower, s 54A Nguyén Chi Thanh, Phudng
Address: 17th Floor, TNR Tower Building, No. 54A Nguyen Chi Thanh, Lang

Linh vuc kinh doanh chinh: kinh doanh thé tro choi va dién thoai tra trudce.

Dorocat Entertainment Co., Limited

bia chi: 29/1 603, 6/F., Laws Commercial Plaza, 788 duong Cheung Sha Wan, dao
Kowloon, Hong Kong.

Address: 603, 6/F., Laws Commercial Plaza, 788 Cheung Sha Wan Road, Kowloon
Island, Hong Kong.

Linh vuc san xuat kinh doanh chinh: dich vu san xuit game.

Main business lines: game production services.

Vén diéu 1¢ thuc gop/ Paid-in charter capital: 33.093.946.920 VND.

Ty Ié s& hitu/ Ownership rate: 15% vén diéu 1¢/ charter capital.

Cong Ty Co6 Phan cong nghé EcoTruck
Ecotruck Technology Joint Stock Company

Chi Minh City.
Linh vuc san xuét kinh doanh chinh: Lap trinh may vi tinh.
Main business lines: Computer programming activities.

Dia chi: S6 139/1A Phan Dang Luu, Phudong 02, Phii Nhuan, TP. Ho Chi Minh.
Address: No. 139 / 1A Phan Dang Luu, Ward 02, Phu Nhuan District, Ho

» | Vén diéu 1é thuc gop/ Paid-in charter capital: 80.815.000.000 VND.

Ty Ié so hitu/ Ownership rate: 20% vén diéu 1é/ charter capital.

Coéng Ty Cé phan Ti Ki

Ti Ki Corporation

Dia chi: 29/1 Puong s6 4, Khu phé 3, P. Binh Khanh, Quan 2, TP. Hb Chi Minh.
Address: 29/1 Street No.4, Quarter 3, Binh Khanh Ward, District 2, Ho Chi Minh
City.

Linh vyc kinh doanh chinh: ban 1é theo yéu cau dit hang qua buu dién hoic internet.
Main business lines: retailing per order via post or internet.

Vén diéu 18 thyc gop/ Paid-in charter capital: 510.119.999.037 VND.

Ty 1& s& hitu/ Ownership rate: 22,27% vén diéu &/ charter capital.
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5.2

Théng tin chung UNG

General information

Pinh hwéng phat trién

Development orientations

Gia tri cot i
Core values

Thé manh ciia VNG chinh 13 con ngudi va van hoa doanh nghiép. Dya vao kim chi nam 1a 3
gia tri cbt 16i, cac thanh vién & VNG ludn cd tinh than cng hién vi su phét trién chung cua
VNG va cong dong.

VNG'’s key assets are its people and its culture. Driven by these 03 core values, we strive for

the development of VNG and society.

® 0

Pén nhan thach thic Phat trién ddi tac Giir gin chinh truc
Embracing challenges Advancing partnership Upholding integrity
Muc tiéu
Mission

Kién tao Cong nghé va Phét trién Con nguoi. Vi mot cudc song tét dep hon.
Build Technologies and Grow People. For a better life.



5.3

5.4

General information

Thong tin chung UNG

Chién lwgc phéat trién trung va dai han

Development strategies in medium and long term

VNG dat ramot khat vong méi "2332" cho 5 nam tiép
theo. 2332 c6 nghia 1a 1dy cot mbe nim 2023, VNG
s& dat 320 triéu nguoi ding toan cau, 32 triéu ngudi
/ - diing cho cac san pham méi, va 320 ngan khach hang
' Y:L£ doanh nghiép. VNG sé& ¢ ging hét sic va tap trung
SR cac ngudn luc dé huong t6i nhitng cot méc nay. 320M
VNG sets a new aspiration "2332" for the next 5 years. 2332 means taking
the 2023 milestone, VNG will reach 320 million users globally, 32 million
users for new products, and 320 thousand business customers. VNG will do
its best and concentrate resources towards these milestones. @ 320|S

Ca&c muc tiéu ddi véi mdi truweong, x& hoi va cong dong ciaa Cong Ty

Obijectives to environment, society and community sustainability of the Company

Véi viéc xac dinh s ménh phat trién caa Cong Ty 1a “Kién tao Cong nghé va Phat trién Con
ngudi. Vi mot cude song tot dep hon”, VNG di c6 nhiéu hoat dong thudng nién huéng dén
moi trudng, X hoi va cong ddng bén canh viéc tap trung dau tu nghién ctu, phét trién nhiing
san pham thuan Viét. Muc tiéu cua cac hoat dong vi cong dong nam 2020 dugc xac dinh nhu
sau.

The Company’s developing mission is “Build Technologies and Grow People. For a better
life”, VNG has lots of annual activities toward environment, society and community besides
concentrating on investing and researching, developing Vietnamese products. Activities’

targets for community in 2020 was determined as following:

1- Thuyc hién cac dy &n nham tao thém co hoi cho c4c tré em viing sau viing xa phat trién.
Conducting many projects to give more opportunities to develop for students in far area.

2- Trao hoc bong cho cac em hoc sinh khuyét tat dang con nhiéu kho khan nham hd trg cho
c4c em phan dau hon trong hoc tap.
Awarding scholarships for some disabled children which is still in difficulty to support them
to strive more in study.

3- Thyc hién xay dung lai co s¢ vat chat cho cac ngdi trudng & viing sau ving xa.
Reconstructing facilities for schools in far area.
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4- Tai trg cho cac hoat dong thién nguyén caa cac quy tir thién nham ddng hanh véi nhiing
hoat dong thién nguyén huéng dén nhirg d6i twong kho khin can dugc hd tro.
Sponsoring for nonprofit activities of charity funds to companion with non-profit activities
toward difficult people who need support.

5- T6 chtic nhitng su kién giai tri, thé thao nham tao diéu kién cho gidi tré Viét Nam duoc tiép
can vai nhirng sy kién mang tinh thach thie cling nhu thoa strc sang tao.
Organizing entertainment or sport events for Vietnamese youth to approach many
challenging and creative events.

Véi nhitng hoat dong vi cong dong xa hoi, VNG [
mong mudn phat trién hoat dong giao duc thong CAM ON TRIEV TAM LONG

da chung tay sugi &m mién Trung

qua internet, gop phan xay dyng dat nugc phat
trién bén vitng. Bén canh do, tao ra nhing san
choi cho nguoi tré Viét Nam duoc trai nghiém
nhitng thach thirc ciing nhu tu do séng tao, két ndi
Vvéi cong dong.

Through social community activities, VNG
wishes to develop education by using internet, to
contribute a sustainable development of our
country. Besides, we also create environment for
Vietnamese youth to experience challenges as
well as freely create, connect to society.

6 Cacruiro
Risks

Rui ro tir viéc thay ddi chinh sach vé quan 1y hoat dong Internet
Risks in changes in policy of Internet operating

Rui ro vé viéc thiéu hut nhan su cap cao hoac nhan su

Rui ro vé su co an ninh mang
chuyén mén cao

Risks in network security
Risks in shortage of senior or highly specialized personnel

Rui ro tir viéc thay ddi chinh sach vé dau tu va
phat trién

Risks in changes in policy of investment and
development

Rui ro vé bao vé an toan dir liéu thong tin

Risks in data information sercurity

. ) Rui ro tir canh tranh trén thi truong cac cong ty cong nghé
Rui ro veé thay do1 moi truon S —— ;

Y & Risks in the competition in the market of technology companies
Risks in environmental change
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Mot trong so cac rai ro ma VNG rat quan tdm dé 1a rai ro tir viéc thay doi chinh sach quan Iy hoat
dong Internet. Trong dong chay phéat trién cua cudc Cach mang 4.0 doi hoi cac nha hoach dinh
chinh sach & Viét Nam khong ngung thay déi cac quy dinh, chinh sach dé dap (ng nhu cau phat
trién cuia xa hoi. Diéu nay bén canh cac mat thuan loi thi nd con dem dén nhiéu rui ro, thach thire
di vai qué trinh van hanh kinh doanh cua cac cong ty cong nghé thong tin néi chung va VNG noi
riéng. Viéc thay ddi cac chinh sach lién quan dén quan ly cac hoat dong trén internet néu chua
duoc khao sat, danh gia vai thuc tién tai Viét Nam thi rat cd thé tro thanh rdo can kim ham sy
phat trién cua cac doanh nghiép Viét Nam. Véi vi thé 1a mot cong ty cong nghé hang dau tai Viét
Nam, VNG luén hiéu rd trach nhiém nhiém caa minh trong viéc gop y xay dung, sira d6i cac chinh
sach va tuan thu cac quy dinh caa Chinh Phu lién quan dén quan 1y hoat dong Internet dé giam
thiéu tac dong dbi voi qué trinh van hanh cua VNG.

One of the risks that VNG is very concerned about is the risk from changing Internet management
policy. In the development flow of the 4.0 revolution requires policy makers in Vietnam to
constantly change regulations and policies to meet the development needs of society. This, besides
the advantages, also brings many risks and challenges to the business operations of information
technology companies in general and VNG in particular. The change of policies related to the
management of internet activities, if not investigated and evaluated with reality in Vietnam, is
likely to become a barrier hindering the development of Vietnamese enterprises. As a leading
technology company in Vietnam, VNG always understands its responsibilities in contributing to
the formulation, revision of policies and compliance with Government regulations related to
management. Internet activities to minimize the impact on the operation of VNG.

Bén canh d6, VNG con dic biét luu ¥ ddi téi rui ro vé thay doi méi truong. Trong giai doan tir
dau nam 2020 dén nay, dich bénh Covid — 19 dién ra trén toan cau, gay anh huaong khdng hé nho
d6i véi nén kinh té thé gidi. Covid — 19 1a mét trong nhiing nguyén nhan dan dén su pha san caa
hang nghin doanh nghiép toan cau. Riéng ddi véi VNG, Covid — 19 da dem dén rat nhiéu thach
thirc cho hoat dong kinh doanh, cu thé, Covid — 19 da tré thanh rao can rat Ién ddi véi qué trinh
“global” ctia VNG khi Iénh dong cira dé phong chong dich ciaia cac qubc gia duoc ap dung. Nham
han ché rui ro nay, VNG dé chii dong thay do6i cach thirc van hanh, co cau nhan sy dé pha hop véi
xu thé chung va ngay cang phat trién.

Besides that, VNG also pays special attention to the risks of environmental change. In the period
from the beginning of 2020 up to now, the Covid - 19 epidemic has happened globally, causing a
significant impact on the world economy. Covid - 19 is one of the causes of the bankruptcy of
thousands of global businesses. Particularly for VNG, Covid - 19 has brought many challenges
to business operations, in particular, Covid - 19 has become a huge barrier to the "global process
of VNG when the order is closed in case of prevention. Country translation applies. In order to
limit this risk, VNG has proactively changed the way of operation, personnel structure to suit the
general trend and growing.
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Tinh hinh hoat déng
trong nam 2020

2020 operations



Tinh hinh hoat dong trong nam 2020

Tinh hinh hoat dgng san xuat kinh doanh

Profit and Loss

2020 operations

Results of business operations in the year:

Két qua hoat dong san xuat kinh doanh trong nam:

Cong ty Cé phan VNG B02-DN/HN
BAO CAO KET QUA HOAT BONG KINH DOANH HOP NHAT
cho ndm tai chinh két thic ngay 31 thang 12 n&m 2020
VIND
M Thuyét
s6 | CHITIEU minh N&m nay N&m trude
10 | 1. Doanh thu thudn vé ban hang
va cung cép dich vy 231 6.024.268.053.361 | 5.178.001.019.689
11 | 2. Giavén hang ban va dich vy
cung cap 26 (3.414.257.316.755) | (2.783.688.670.752)
20 |3. Lginhudn gdp vé ban hang va
cung cép dich vu 2.610.010.736.606 | 2.394.312.348.937
21 | 4. Doanh thu hoat dong tai chinh | 23.2 247.035.083.039 231.138.718.774
22 | 5. Chi phi tai chinh 24 (5.798.028.854) (3.131.100.591)
24 | 6. Phén lai (18) trong cong ty
lién két 131 5.052.919.669 (21.250.324.484)
25 | 7. Chiphiban hang 26 | (1.566.175.920.603) | (1.157.991.127.822)
26 | 8. Chiphiquan Iy doanh nghigp | 26 (735.502.297.654) | (739.966.980.360)
30 |9. L¢inhu@n thudn tiv hoat dong
kinh doanh 554.622.492.203 703.111.534.454
31 | 10. Thu nhip khic 25 4.185.831.343 4.932.929.192
32 | 11. Chi phi khac 25 (175.528.088.181) (69.302.108.648)
40 | 12. L8 khac 25 (171.342.256.838) |  (64.369.179.456)
50 | 13. Téng lgi nhuan ké toan
truére thué 383.280.235.365 638.742.354.998
51 | 14. Chi phi thué TNDN hién hanh 271 (120.577.691.137) | (120.404.098.885)
52 | 15. Chi phi thué TNDN hoan lai 273 (69.345.898.980) (63.462.960.912)
60 | 16. Loi nhudn sau thué TNDN 193.356.645.248 454.875.295.201
61 | 17. Lginhuan sau thué cia cong
ty me 460.067.300.751 568.395.462.698
62 | 18. L& sau thué cua cb dong
khong kiém soat 22 | (266.710.655.503) | (113.520.167.497)
70 | 19. Léi co ban trén cé phiéu 29 18.162 22.653
71 | 20. Lai suy giam trén cd phiéu 29 16.866 21.087
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Tinh hinh hoat dong trong nam 2020

2020 operations

UNG

Tinh hinh thyuc hién so véi ké hoach/ Actual progress against the plan:

Don vi: ddng/ Unit: dong

Chi tiéu Thuec hién Ké hoach
Items Actual Budgeted

Doanh thu bén hang va cung cap | 6.024.268.053.361 6.714.235.894.394
dich vu
Revenue from sale of goods and
rendering of services
Tong loi nhuan ké toan truge thué 384.156.360.338 (339.155.713.958)
Accounting profit before tax
Loi nhuan thuan sau thué thu nhap 194.232.770.221 (246.004.955.497)
doanh nghiép
Net profit after tax
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To chirc nhan sw

Organization and human resources

Ban diéu hanh

Management

Tong Giam Péc, cac Phé Tong Giam Pdc, Giam Dbc Phat Trién Doanh Nghiép va Ké Toan
Truong:

Chief Executive Officer, Vice President, Chief Financial Officer, Corporate Development
Director and Chief Accountant:

“VNG coi trong viéc phat trién
con ngudi 1a nén tang cho moi
hoat dong to chic. Trong
tuong lai, VNG c6 thé thay doi
chién lugc kinh doanh, van
hanh nhiing san pham mai,

Téng Giam Doc
Chief Executive Office

Ho va tén: L& Hong Minh
Full name: Le Hong Minh

Trinh d§ chuyén mén: Cu Nhan

(Pai Hoc Monash, Uc) ‘ kham pha nhimg linh vuc méi,
Qualifications: Barchelor chiém linh thi truong méi... Chinh nhiing con ngudoi
(Monash University, Australia) VNG s& la tac nhan tao ra nhiing thay ddi nay.”

Chtic vu: Cha Tich Hai Bdng Quan Tri “VNG places high value on people development as a
kiém Téng Giam Déc. basis for all ongoing and future business activities. Our
Title: Chairman of Board of Directors cum Products, market niche, and business strategies may
Chief Executive Officer change...but our people will always be the key

, . ) foundation to our success.”
Ty 1€ s6 htru co phan/ Ownership rate:

9,99%
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Ph6 Téng Giam Péc Thwong Truc
Cép Cao
Senior Executive Vice President

Ho va tén: Vuong Quang Khai
Full name: Vuong Quang Khai

Trinh d6 chuyén mon: Thac Si (Pai
Hoc Bach Khoa Ha Noi)
Qualifications: Master (Hanoi
University of Science and Technology)

Ty Ié so hitu ¢6 phan/ Ownership rate:
2, 7%

Pho Téng Giam Péc Van Hanh
Vice President of Operations

Ho va tén: Kelly Yin Hon Wong
Full name: Kelly Yin Hon Wong

Trinh d6 chuyén mon: Cu nhan (The
University of British Columbia)
Qualifications: ~ Barchelor  (The
University of British Columbia)

Ty Ié so hitu ¢6 phan/ Ownership rate:
0%

Pho Téng Giam Péc, VNG Cloud
Vice President, VNG Cloud
Ho va tén/ Full name: Vi Minh Tri

Trinh d& chuyén mén: Thac Si (Vién
nghién cttu Chau A)

Qualifications: Master (The Institute of
Asian Studies)

Ty I& s& hitu ¢ phan/ Ownership rate:
0,014%

twong lai. Niém tin rang kho khin
chi la tam thoi, va chung ta sé cung
vuot qua moi song gid. Niém tin d6
khong phai 1a md quéang, niém tin
dén tir thé manh truyén théng cua
chung ta: ‘Thé manh con nguoi’”.

“In the most difficult times, Khai and the management team
still have great faith in the future. Believing that difficulties
are only temporary, and we will overcome all storms
together. That belief is not blind and comes from our

29

traditional strength: ‘Human strength’”.

“Trong nhitng thoi diém khé khan
3 nhat, Khai ciing nhu ban 1anh dao
o van ludn c6 niém tin to I6n vao
e
»

¥ “Gia tri cot I16i cua VNG
« : & lubn tap trung vao con
W nguoi. Pay la t%én deé dé
nhitu co i chtng t6i theo dudi st ménh
maoi. Chang toéi hi vong
VNG khong chi la cai ndi
cua nhitng san pham céng nghé dugc phét trién boi ki su
nguoi Viét, ma con la noi lam viéce 1y tudng, tao ra co hdi hoc
hoi dé vuron xa ctia mdi nhan vién”.
VNG's core values are always focused on people. This is the
premise for us to pursue a new mission. We hope that VNG
is not only the cradle of technology products developed by
Vietnamese engineers, but also an ideal workplace, creating

learning opportunities for each employee to reach out.

“VNG Cloud da xay dung thanh cbng cong
ngh¢ dién toan ddm may phuc vy hang tram
triéu nguoi dung do chinh cac ky su Viét
lam chu. Chang t6i mudn dem nhiing cong
nghé nay ra phuc vu cho qua trinh chuyén
ddi s cua cac doanh nghiép tai Viét Nam.”
“VNG Cloud has successfully built cloud
computing technology to serve hundreds of millions of users
owned by Vietnamese engineers. We want to bring these
technologies to service the digital transformation for the

’

businesses in Vietnam.’
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Ph6 Téng Giam Péc Nhan Sw
Vice President of Human Resources

Ho va tén: Abhishek Mathur
Full name: Abhishek Mathur

Trinh d¢ chuyén mon: Cur nhan (University
of Rajasthan)

Qualifications: Barchelor (University of
Rajasthan)

Ty 18 s hiru ¢ phan/ Ownership rate:
0%

Giam Péc Phat Trién Doanh Nghiép
Corporate Development Director

Ho va tén/ Full name: Thomas Loc
Herron

Trinh d6 chuyén mon: Thac Si
Qualifications: Master

Ty & s¢ hiru c6 phan/ Ownership rate:
0,046%

“Chang t6i tap trung thu
hat va gitr chan nguoi tai,
tao ra nhirng gia tri khac
biét voi cac doanh nghiép
trén thi truong: xay dung
moéi truong ly tuong, 10
trinh hoc tap cu thé véi ting c& nhan thong qua sy can doi
gitta hiéu suat 1am viéc véi su phét trién vé thé chat, tinh
than.”.

“We focus on attracting and retaining talented people,
creating different values for businesses in the market:
building an ideal environment, a specific learning path for
each individual through a balance. between productivity
and physical and mental development.”.

[ ¢

K& Toan Truwéng

Chief Accountant

Ho va tén: Lé Trung Tin

Full name: Le Trung Tin

Trinh d6 chuy@&n mén: Cir nhan (Pai Hoc Kinh Té - Luat)
Qualifications: Bachelor (University of Economics and
Law)

Ty Ié so hitu ¢6 phan/ Ownership rate: 0%



Nhitng thay dbi trong ban diéu hanh:
Changes in senior management team:

Tinh hinh hoat déng trong nam 2020
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Tur nhiém ngay 26/03/2020/ Resignation on 26/03/2020:
e BaHuynh My Loan — Pho Téng Giam Déc;

Ms. Huynh My Loan - Vice President ;

e Ong Shen Hao - Phé Téng Giam Béc Tai Chinh;
Mr. Shen Hao - Vice President or Financial;

B4 nhiém ngay 26/03/2020/ Appointment on 26/03/2020:

e Ong Kelly Yin Hon Wong - Ph6 Téng Giam Pbc Van Hanh;
Mr. Kelly Yin Hon Wong - Vice President of Operations;

e Ong Vii Minh Tri - Phé Tong Giam Déc;
Mr. Vu Minh Tri - Vice President;

o Ong Abhishek Mathur — Ph6 Tong Giam Dbc Nhan Su.
Mr. Abhishek Mathur - Vice President of Human Resource.

Tinh hinh dau tw, thuc hién cac dw an

Investment activities, project implementation

UNG

~  Cé&c khoan dau tu 16n/ Major investments: chu yéu dau tu vao tai san ¢b dinh/ mainly

for buying fixed assets.
—  Céc cong ty con, cong ty lién két/ Subsidiaries, associated Companies:
T57 lé so . A X
hiru Gi4 trj diu tr | P91 “h‘;ﬁﬂ/é“’ sau
STT Tén cong ty/ Company Ownership Investments .
percentage (VND) Profit/ I(_Igi;sﬂa;fter tax
(%)
1 |C6ng Ty TNHH VNG Online
VNG Online Company Limited 100 1.000.000.000 66.879.971.702
2
MPT Entertainment Company Limited 99,94 5.716.975.869 10.903.711.560
3 |Coéng Ty TNHH Truyén Thong Minh Phuong
Thinh
Minh Phuong Thinh Communication Company 100 6.000.000.000 99.096.421.960
Limited
4 |Cong Ty TNHH Noi Dung S0 Nguyén Bao 100 | 10.000.000.000 | 49.794.421.572
Nguyen Bao Digital Company Limited
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5 |Céng Ty Cb Phan Xone

Xone Joint Stock Company 98 11.400.000.000 (5.781.162.273)
6

VNG Game Co., Ltd., 99,94 11.561.550.000 (154.154)
7 ..

VNG Myanmar Company Limited 99,94 11.585.000.000 4.327.279.005
8 |Cbdng Ty MLT Hong Kong Limited

MLT Hong Kong Limited 100 11,812,528,000 (392.305.382)
9 |Cong Ty TNHH Giai Tri Long Dinh 100 | 20.000.000.000 | 10.041.768.661

Dragon Top Entertainment Company Limited
10 |Cong Ty C6 Phan Cong Nghé EPI

EPI Technologies Joint Stock Company 99,93 51.433.844.903 | 110.714.568.737
11 |Cong Ty TNHH Phat Trién Phan Mém VNG

VNG Software Development Company Limited 100 60.000.000.000 | 165.517.016.506
12 A A X . .

Cong Ty Co6 Phan Dich Vu Mang Vi Na

Vi Na Net Services Joint Stock Company 99,5 77.000.000.000 2:840.491.802
13 |Cong Ty TNHH VNG Data Center

VNG Data Center Company Limited 99,94 105.000.000.000 191.880.608
14 |Céng Ty C6 Phan Dich Vu - Dit Liéu Cong

Ngh¢ Thong Tin Vi Na

Vinadata Information Technology Service Joint 99,94 180.000.000.000 | 73.357.826.212

Stock Company
15 .

VNG Singapore Pte. Ltd 99,94 311.889.935.000 | (14.171.608.556)
16 |Cb 6 Phan Zi

Cong Ty C6 Phan Zion 50,007 [1.224.619.040.000 (666.680.529.231)

Zion Joint Stock Company
17 |Coéng Ty TNHH Thuong Mai Dich Vu Truyén

Thong Thanh Son

Thanh Son Communication Services Trading 49 3.000.000.000 11.193.506.346

Company Limited
1

8 Dorocat Entertainment Co., Limited 15 33.093.946.920 876.124.973

19 |Coéng Ty C6 Phan cong nghé EcoTruck

Ecotruck Technology Joint Stock Company 20 80.815.000.000 (1.424.248.404)
20 O 5 Phan Ti Ki

Cong Ty C6 Phan TiKi 2227 |510.119.999.037 | (3.840.213.300)

Ti Ki Corporation




Tinh hinh hoat dong trong nam 2020

2020 operations U n G
Tinh hinh tai chinh
Financial status
Tinh hinh tai chinh
Financial status
Chi tiéu/ Financial Figure Nam/ Year Nam/ Year Tang / Giam
2019 2020 Change (%)
Tong gia tri tai san/ Total asset 7.023.325.536.944| 7.885.449.862.819 12%
Doanh thu thuan/ Net revenue 5.178.001.019.689| 6.024.268.053.361 16%
Loi nhuan thuan tr hoat dong kinh doanh/| 703.111.534.454 .
Profit from operating activities 555.498.617.176 -21%
Loi nhuan khéc/ Other profits (64.369.179.456) (171.342.256.838) 166%
Loi nhuan truge thué/ Profit before tax 638.742.354.998 | 394 156.360.338 -40%
Loi nhuén sau thué/ Profit after tax 454.875.295.201 | 194.232.770.221 -57%
Ty I& loi nhuan tra cb tic/ Payout ratio - 3 i
Cé4c chi tiéu tai chinh cha yéu
Major financial indicators
Nam/ Year | Nam/ Year
Chi tiéu/ Indicators 2019 2020
1. Chi tiéu vé kha ning thanh toan/ Solvency ratio
+ Heé s thanh toan ngin han/ Current ratio: 3,32 3,78
Tai san ngan han/ No ngin han
Short term asset/ Short term debt
+ Heé s6 thanh toan nhanh/ Quick ratio: 3,31 3,76
Tai san ngin han - Hang ton kho
No ngén han
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Short term Asset - Inventories
Short term debt

2. Chi tiéu vé co cdu von/ Capital structure Ratio

+ Hé sb No/ Tong tai san 0 0
Debt/ Total assets ratio
+Hé sb& No/Vén cha so hiu 0 0

Debt/ Owners’ Equity ratio

3. Chi tiéu vé nang luc hoat dong/ Operation capability ratio
+ Vong quay hang tén kho/ Inventory turnover 132 136
Gia vdn hang ban/ Hang tdn kho binh quan

Cost of goods sold/ Average inventory
+ Vong quay tong tai san/ /Total asset turnover
+ Doanh thu thuan/ Tong tai san binh quan 0,74 0,81
Net revenue/ Average total assets

4. Chi tiéu vé kha nang sinh 10/ Profitability

+ Hé sb Loi nhuan sau thué/ Doanh thu thuan 0,09 0,03
Profit after tax/ Net revenue ratio

+ Heé sd Loi nhuan sau thué/ Vén chu sé hitu 0,08 0,03
Profit after tax/ Total capital ratio

+ Hé s6 loi nhuan sau thué/ Tong tai san 0,06 0,02
Profit after tax/ Total assets ratio

+ Hé s6 loi nhuan tir hoat dong kinh doanh/ Doanh thu thuan 0,14 0,09

Profit from business activities/ Net revenue ratio

Co cau co dong, thay doi von dau tw cia chi sé hiru

Shareholders structure, changes in the owner’s equity

5.1

Co phan
Shares
Tong s6 ¢o phan dang luu hanh: 35.302.293 c6 phan, trong do:

Total outstanding shares: 35.302.293 shares, including:
v' C6 phan pho thong/ Ordinary shares: 28.194.031
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2020 operations

v/ Cb phan vu dai biéu quyét/ Voting preference shares: 0
v S6 lugng ¢ phan chuyén nhuong tir do/ Freely transferable shares: 28.194.031

v S6 luong ¢ phan han ché chuyén nhuong/ Locked-up shares: 0

5.2

Co ciu co dong

Shareholders’ structure

UNG

Foreign ownership limit

STT | Tiéu chi ; 2 a Ty I€ sé hiru
Criteria S6 lweng ¢ phan Ownership
Amount of shares
percentage (%)

Co dong Ion 16.952.842 48,02

1 Major shareholders
Cb dong nho 11.241.189 31,84
Minor shareholders
Cb dong t6 chirc 20.889.844 59,17

) Ofganization shareholders
Co6 dong ca nhan 7.304.187 20,69
Individual shareholders
Cb dong trong nudc 11.219.655 31,78

3 ngestic shareholders
Co dong nudc ngoai 16.974.376 48,08
Foreign shareholders
C6 dong nha nuéc 0 0

4 vaermental shareholders
Co6 dong khac 28.194.031 79,86
Other shareholders

e | TY &0 hitu nudc ngodi t6i da 49%

5.3

Tinh hinh thay d6i von diu tw chii sé hiru

Owner capital investments changes

Thai gian NoOi dung ting
Time Content

Vén cé phan (VND)
Share capital (VND)

09/09/2004 | Thanh lap cong ty
Established businesses

15.000.000.000
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11/08/2006 | Chao ban cb phan cho c6 dong hién hitu 30.000.000.000
Offer to sell shares to existing shareholders

07/06/2007 | Chao ban ¢ phan cho ¢ déng hién hitu 100.000.000.000
Offer to sell shares to existing shareholders

08/01/2008 | Chao ban c6 phan riéng I¢ cho nha dau tu nuéc ngoai 250.000.000.000
Private offering to foreign investors

29/12/2010 | Ting von theo chuong trinh phat hanh thém c6 phiéu cho |  260.000.000.000
nguoi lao dong
Increasing capital according to the plan to issue shares to
employee

05/11/2012 | Phat hanh co phiéu theo chuong trinh chao béan co phan | 278.856.310.000
riéng lé cho c6 dong chién lugc cua cong ty
Issuing shares under the program of private offering to
strategic shareholders of the company

24/04/2013 | Phat hanh c6 phiéu theo chuong trinh chao ban c¢6 phan |  295.826.460.000
riéng lé cho c6 dong chién lugc cua cong ty
Issuing shares under the program of private offering to
strategic shareholders of the company

20/09/2013 | Tang von theo chuong trinh phat hanh thém co phiéu cho 306.581.570.000
nguoi lao dong
Increasing capital according to the plan to issue shares to
employee

11/08/2014 | Tang von theo chuong trinh phéat hanh thém co phiéu cho |  314.846.430.000
nguoi lao dong
Increasing capital according to the plan to issue shares to
employee

16/03/2015 | Tang von theo chuong trinh phat hanh thém co phiéu cho | 315.410.980.000
nguoi lao dong
Increasing capital according to the plan to issue shares to
employee

31/03/2015 | Phat hanh co phiéu theo chuong trinh chao ban c¢6 phan | 318.354.070.000
riéng Ié cho c6 dong chién lugc cua cong ty
Issuing shares under the program of private offering to
strategic shareholders of the company

19/10/2015 | Tang von theo chuong trinh phat hanh thém c6 phiéu cho | 324.927.330.000
nguoi lao dong
Increasing capital according to the plan to issue shares to
employee

31/08/2016 | Ting von theo chuong trinh phat hanh thém co phiéu cho 330.902.300.000

nguoi lao dong
Increasing capital according to the plan to issue shares to
employee
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13/09/2017 | Tang von theo chuong trinh phat hanh thém cb phiéu cho |  337.220.560.000
nguoi lao dong

Increasing capital according to the plan to issue shares to
employee

24/09/2018 | Tang von theo chuong trinh phat hanh thém c6 phiéu cho 345.362.570.000
nguoi lao dong

Increasing capital according to the plan to issue shares to
employee

09/09/2019 | Ting v6n theo chuong trinh phat hanh c¢6 phiéu cho nguoi | 353.022.930.000
lao dong
Increasing capital according to the plan to issue shares to
employee

Giao dich cé phiéu quy

Trade treasury share

S6 lwong cb phiéu quy cudi ky: 7.108.262 ¢6 phiéu.
Treasury shares ending balance: 7.108.262 shares.

Giao dich ¢6 phiéu quy da thyuc hién trong nim: Khong co.
List transactions of treasury stocks conducted for the year: Not applicable.

Cac chirng khoan khac: Khong cé.

Others share: Not applicable.
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2020 operations

Bio cao tac dong lién quan dén méi trueong va xa hoi cia
cong ty

Environment-Social-Governance (ESG) Report of the company

6.1

Tac dong Ién moi truong

Impact on the environment

Téng phat thai khi nha kinh (GHG) truc tiép va gian tiép/ Total direct and indirect GHG
emission: Khéng c6/ Not applicable.

Cac sang kién va bién phap giam thiéu phat thai khi nha kinh/ Measures and initiatives to
reduce GHG emission: Khéng c6/ Not applicable.
Quan ly ngudn nguyén vat liéu

Management of raw materials

Khéng cd6/ Not applicable.

6.2

Tiéu thu nang lwgng

Energy consumption:

a) Ning luong tiéu thy tryc tiép va gian tiép: 454.431,5 KWH/thang, tuong duong
5.453.178 KWH/nam. Trong d6 nang lugng mat troi khoang 75.530 KWH/thang.
Energy consumption - directly and indirectly: 454,431.5 KWH/month, equivalent to
5,453,178 KWHY/year. Solar energy about 75,530 KWH/months.

b) Nang luong tiét kiém duogc thong qua cac sang kién sir dung ning luong mat troi: tiét
kiém duoc 75.530 KWH cho mdi thang, 5.000 lit nuéc mdi ngay.
Energy savings through initiatives of using solar energy: save 75,530 KWH per month,

5,000 liters of water per day.



Tinh hinh hoat déng trong nam 2020
’ 2020.opegtions g UnG

¢) Trong nim 2020, trién khai phat trién chuong trinh tiét kiém ning luong va hudng t6i
ning lugng xanh (dung mot phin ning luong mit troi).
In 2020, implementing the plan of development of energy-saving programs and towards

using green energy (using solar energy) to reduce the energy consumption of the national
grid.

d)  Céc bio céo sang kién tiét kiém ning luong (cung cip cac san pham va dich vu tiét kiém
ning luong hodc sir dung ning luong tai tao); bao cao két qua cac sang kién nay: Khong
co.

The report on energy saving initiatives (providing products and services to save energy
or use renewable energy); report on the results of these initiatives: Not applicable.

6.3

Tiéu thu nwéc (mikc tiéu thu nwéc caa cac hoat dong kinh doanh trong nam)
Water consumption (water consumption of business activities in the year)

Cong Ty chi st dung nude cho sinh hoat ctia nhan vién.
The Company only provide water for staff.

a) Ngudn cung cip nuéc va lugng nudc st dung: Nha may cip nudéc Nha Beé —
5.800m?/thang.
Water supply and amount of water used: Nha Be Water Supply JSC — 5,800m*/month.

b) Ty 1é phan trim va téng luong nudc tai ché va tai sir dung: Khong co.
Percentage and total volume of water recycled and reused: Not applicable.

6.4

Tuan tha phap luét vé bao vé méi trueong

Compliance with the law on environmental protection

Cong Ty khdng bi xir phat vé mdi truong.
The Company has no fine for environment.
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Chinh sach lién quan dén ngwoi lao dong

Policies related to employees

S6 lrong ngudi lao dong

Quantity of labor:

Trinh do S6 lwong (nguoi) Ty 1€ (%)
Level Quantity (people) Rate (%)
Trén dai hoc/ Post graduate 142 5%
Dbai hoc/ University 2547 90%
Cao dang, trung cap/ College 85 3%
Khéc/ Others 56 2%
TONG CONG/ TOTAL 2830 100%

Thu nhap binh quéan cta nguoi lao dong trong nam 2020: 18.800.000VND/nguoi/thang.
Per capita income in 2020: VND 18,800,000/person/month.

Chinh sach lao dong

Employee’s policies:

VNG khong ngung cai thi€én moi trudng, diéu kién 1am viéc nham nang cao doi séng vat chat
va tinh than cho nguoi lao dong théng qua viée xay dung va ciing c6 van hoa doanh nghiép
clia cong ty, tao dong luc t6t cho nguoi lao dong cdng hién, gan bo dai lau vi sy phat trién cia
Cong Ty, thé hién qua cac chinh sach ctia Cong Ty:

VNG always improves the environment, working conditions to enhance the physical and spirit
life for VNG workforce through constructing and consolidating the organizational culture,
making a great motivation to dedicate and have strong relationship for the development of
Company, which are expressed in Company’s policies:
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Chinh sach d3i ngd: chinh sach nay dugce xay dung cin ci trén cac tiéu chi binh ding,
minh bach va twong xtmg voi két qua va chét luong cong viée.

Compensation policy: this policy was based on basic of equality, transparency and
deserved with the results and quality of work.

Tt nam 2013, VNG da thyuc hi¢n chinh sach dai ngd mdi, ddm bao 100% nguodi lao dong
biét dugc ché do khen thudng cua cong ty, mirc khen thudng ciia minh dwa trén két qua
cong viée nhiam tao dong luc, khuyén khich truc tiép dén timg ca nhén.

Since 2013, VNG has applied a new compensation policy, 100% employee knew about
award policy of the company, bonus level of each individual to motivate and encourage
to each individual.

Hé thdng dai ngd VNG duoc phan thanh 4 loai, gom:

VNG's compensation system is classified into 4 groups:

e  Luong: luong san xuat, kinh doanh (12 thang); lwong thang 13 dwoc thuéng vao
dip tét Nguyén Dan;

Salary: production salary, business salary (12 months); the 13" month salary on
Tet holidays;

e  Phu cip: phuong tién van chuyén, chi phi dién thoai, thiét bi truy cap khong day,
phu cép kiém nhiém;

Allowances: vehicles, mobile expenses, wireless devices, functional allowanc;

° Thuodng: theo hi€u qua kinh doanh, thanh tich thuc hién du an/cong viéc; thudng
vao dip thanh 1ap Céng Ty;

Bonus: depend on business results, achievements of projects/ jobs; bonuses on the
foundation day of Company;

e  Phuc loi xi hoi: bao hiém xa hoi/ y té/ that nghiép, bao hiém sirc khoe va tai nan
cho ngudi lao dong va nguoi than; kham stc khoe dinh ky va ché d6 nghi mat, xay
dung doi nhém...

Social welfare: social/ health/ unemployment insurances, health/ accident
insurance for staffs and relative; periodical health care and teambuilding policy...

Chinh sach thing tién: VNG luén cht trong dén chinh sach thing tién nham tao diéu kién
co hoi, moi truong va ché d6 cho céac nhan sy tiém nang. Mot loat chinh sach phuc vu

cho viéc thing tién cta nguoi lao dong tiém ning di duoc ban hanh va duy tri thyc hién
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t6t nhu: chinh sach quy hoach nhdn sy ndng cdt; chinh sach luan chuyén lanh dao; chinh
sach b6 nhiém, mién nhiém cong béng va minh bach.

Promotion policy: VNG concentrates on promotion policy to make opportunities,
environment for potential personal. A wide range of promotion policies was promulgated
and remained such as: core member policy; alternating manager policy; appointment,
demission equally and transparently.

Bén canh d6, VNG con xdy dung cac chinh sach dé phat hién, thu hut, bdi dudng, trong
dung va dai ngd xung dang dbi v6i ngudi co tai nang va khen thudng trong ximg véi
nguoi phat hién, gidi thiéu thanh cong cac vi tri nhan sy phu hop.

Besides, VNG forms policies on finding, attracting, training, compensating deservedly
for talent individual and awards for those who found them.

Chinh sach dao tao: thudng xuyén to chirc ddo tao va tai dao tao. VNG khuyén khich,
tao diéu kién tot nhat cho moi can bd nhan vién phat trién toan dién vé ca nang luc chuyén
mon va ky nang mém khong chi thong qua cong viéc ma con qua dao tao, tu dao tao, trao
ddi kién thuc. Diéu nay duoc thé hién qua viéc VNG c6 riéng mot Bd Phan Pao Tao va
Phét Trién chuyén nghién ctru, thudng xuyén to chirc dao tao va tai ddo tao nang cao
nang luc quan 1y va chuyén mon cho can bo va nhan vién. VNG khuyén khich cac chuong
trinh dao tao thué ngoai va tu dao tao ndi by. Can b nhan vién khi tham gia cadc chuong
trinh dao tao dugc cong ty tai trg toan bg chi phi hoc tap, tai li¢u, di lai va an 6.
Training policy: usually holding the training and re-training programs. VNG encourages
and provides best conditions for staff to develop completely professional qualifications
and soft skills not only in working but also in training, self — training, knowledge
exchanging. This shows that VNG has Learning and Development Department to
research, hold the train and re-train programs to enhance the managing qualifications
professionals. VNG encourages outsource training and internal self-training programs.
Staff are sponsored studying, including: document, travelling and accommodation
expense.

Mot sé chuong trinh dao tao chinh cia VNG/ Some of VNG'’s training programs:

e  Dao tao dinh hudng cho nguoi lao dong mdi: 100% nhén vién mdi gia nhap cong
ty duoc tham gia khoa dao tao dinh hudng nham budc dau lam quen véi cong viee

va hiéu thém vé cac gia tri cot 161 cia VNG.
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Orientation training for new staff: 100% new staff are joined the orientation
training to get familiar with the work and understand core value of company.

e  Dio tao cong nghé: thudng xuyén td chirc dio tao, cip nhap timg xu huéng coéng
nghé méi, dao tao thi chimg chi cta nhitg cong nghé hang dau dé doi ngii cong
nghé nang cao trinh d6 va kha nang sang tao.

Technology training: often training, updating new technology trend, update
training staff to take high technology certificates test on top technology for tech
staff to be enhance the professional skills and creativity.

e  DPio tao, bdi dudng k¥ ning chuyén mon: chu trong va khuyén khich nhan vién
dugc dao tao nang cao vé kién thirc chuyén mon, k¥ ning nghiép vu dé dap tng
nhu cau cong viéc.

Specialization training: concentrating and encouraging staff to be trained higher
level on professional knowledge, specialization skills to adapt the job requirements.

e  Dio tao k§ ning bo sung: 100% nhén vién dugce khuyén khich tham gia cac 16p dao
tao k¥ ning mém va ngoai ngir dé kip thoi dap tng xu thé phat trién va hoi nhap.
Supplementary skill training: 100% staff are encouraged to join soft skill and
language training to adapt global development and integration.

° bao tao luc luong can bo ké can: vu tién nguén luc dé dao tao nhéan su nong cdt tro
thanh lyc luong quan ly 1anh dao ké can, phuc vu nhu cau phat trién caa cong ty.
Training the next generation: prioritizing resources to train employees to become
the core management forces, to serve the development needs of the company.

7.3

Nhitng cai tién vé co cau té chirc, chinh sach, quan ly:

Improvements in organizational structure, policies, management:

Nhitng cai tién vé co cau td chirc, chinh sach, quan ly: hé thong dién ta phé duyét va quan ly
nhan vién: phé duyét cdng tac, tam wng chi phi, thanh toan chi phi... déu duoc thyc hién thong
qua hé théng biéu mau dién tir, khong can 1am don xin chit ky cua cac phong ban lién quan,
tiét kiem thoi gian va cong viéc giay to.

Improvements in organizational structure, policies, management: approval electronic system
and employee management: business travel approval, advance payment, payment of expenses...
are all done through the electronic system without obtaining signatures of related departments,
which saves time and paperwork.
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Report and assessment of the Senior Management Team

Panh gia két qua hoat déng san xuat kinh doanh

Assessment of operating results

V6i tinh hinh kinh té thé gi6i va Viét Nam con nhiéu bién dong trong nim qua, VNG di co

nhiéu nd luc va dat duoc két qua trong hoat dong san xuét kinh doanh nhu sau:

Through fluctuating economic status of the world and Vietnam for years, VNG has made

lots of effort and achieved business operation results as follow:

Don vi: ty @ddna/ Figures in: billion dongs

VNG

So sanh nam 2020 va 2019

CHI TIEU 2019 | 2020 | Compare between 2020 and 2019
TARGET Tang/ Giam / Increase/ Decrease
(%)
Doanh thu thuan vé ban hang va cung cap
dich vu / Net revenue from sale of goods | 5.178 | 6.024 846 16%
and rendering of services
Loi nhuan gop vé ban hang va cung cap
dich vu / Gross profit from sale of goods | 2.394 | 2.610 216 9%
and rendering of services
Tong Iql nhua.n ké toan trudc thue/ 639 384 55 40%
Accounting profit before tax
Loi .nhuan thuan sau thué TNDN/ Net 455 194 261 57%
profit after tax
Loi nhuan sau thué thudc vé co dong cong
ty me/ Net profit (loss) after tax| 568 461 -107 -19%
attributable to non-controlling interests
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Nhirng thanh tyu cong ty da dat duoc:
The company’s achievements:

a. Phat hanh game/ Game publishing
» ZingPlay:
e ZingPlay dat 8 triéu nguoi dung mdi thang tai thi truong
nudc Ngoai, tré thanh san pham dan dau trén 2 thi trudng '
méi Mexico va Brazil. " /S
ZingPlay reaches 8 million users per month in overseas z'ngplay
markets, becoming market leaders in Mexico and Brazil.

e Zing Play Studios c6 gan 60 san pham dang phat hanh trén 7 thi trudng trong va
ngoai nuéc: Vit Nam, Théi Lan, Philippines, Myanamar, An D9, Brazil, Mexico.
Zing Play Studios has nearly 60 products being released on seven markets, not
only in Vietnam but also in Thailand, Philippines, Myanmar, India, Brazil, and
Mexico.

> Vé Lam Truyén Ky Mobile/ Vo Lam Truyen Ky Mobile:
Budc sang tudi thir 4, V6 Lam Truyén Ky Mobile tiép tuc gitr
vitng doanh thu ding dau trong dong tro choi truc tuyén kiém
hiép véi 744 server da mé va lugng nguoi dung mai hang
thang xap xi 350.000. Cudc thi Miss & Mister V& Lam
Truyén Ky té chuc trong khudn khé su kién ky niém 15 nam
V6 Lam Truyén Ky da thu hat hon 8000 thi sinh tham gia.
Entering the 4th year, Vo Lam Truyen Ky Mobile maintains

the top revenue in the MMORP series, with 744 servers opened and approximately
350,000 active users monthly. The Miss & Mister Vo Lam Truyen Ky contest held to
celebrate the 15" anniversary had attracted more than 8,000 contestants.

» Perfect World Mobile:
Perfect World Mobile dugc phat hanh vao thang 5/2020 va dat
dugc thanh tich “Game of the Day" trén ctra hang trng dung App
Store. Ddy 1a ciing trd choi truc tuyén c6 doanh thu 16n thir hai N -
trong ngay dau ra mat chi sau twa game V6 Lam Truyen Ky | '

Mobile. \»7/
) ‘If \
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Perfect World Mobile was published in May 2020 and achieved the "Game of the

Day" on the App Store, which is also the second largest-revenue mobile game on its
first day of publishing, only after Vo Lam Truyen Ky Mobile.

PUBG Mobile VN:

PUBG Mobile VN tiép tuc gt hai thanh tyu véi hon 25 triéu
nguoi dung mai chi riéng thi treong Viét Nam trong nam 2020.
Bén canh d6, tya game Lién minh huyén thoai: Téc chién - da
chinh thizc duoc ra mat vao 8/12/2020 véi hon 5 triéu ngudi ding
dang ki trude trén hé diéu hanh Android.

PUBG Mobile VN continued to reap the achievements with more
than 25 million active users in Vietham. Besides, the game League of Legends Wild
Rift - was officially launched on December 8th, 2020, with more than 5 million pre-
registered users on Android operation system.

Call of Duty Mobile VN:

Call of Duty Mobile VN dat danh hiéu “Mobile Game of the year”
va “Best Multiplayer game of 2020 véi 1.250 triéu luot tai tinh dén
thang 10/2020, chi riéng Viét Nam. Call of Duty Mobile VN c0
trung binh 2 triéu ngudi dung tich cuc mdi thang. San pham céan
méc hon 500 triéu d6 la doanh thu tinh dén nay. 0
Call of Duty Mobile VN was awarded “Mobile Game of the year” and “Best
Multiplayer game of 2020 with 1,250 million downloads until May 10/2020, only in
Vietnam. Call of Duty Mobile VN also has 2 million active users per month and has
reached more than 500 million dollars in revenue so far.

Auto Chess VNG:

Auto Chess VNG da duoc phét hanh tai 11 qudc gia Dong Nam A
va 21 qudc gia My La-tinh véi tong luot cai dat dat 1,3 triéu va
cling nhan danh hiéu “Best Innovative” (“San pham sang tao
nhat”).

Auto Chess VNG has been published in 11 Southeast Asian
countries and 21 Latin American countries, with total installs
reaching 1.3 million and awarded the “Best Innovative Game award .




Bdo cdo, danh gia ciia Ban Tong Giam Péc
Report and assessment of the Senior Management Team U n G
b. Zalo:

e Zalo c6 62 tricu nguoi ding hang thang, 14 triéu phat goi moi

ngay, dat ky luc 1,5 ty tin nhian/ngay va tré thanh phuong tién
dich vu cdng cua 55 trén 63 tinh thanh. Bang thoi, Zalo tré thanh
mét trong nhirg kénh théng tin dwgc Chinh phu st dung dé
thong tin lién lac, tuyén truyén dén nguoi dan trong thoi gian
dich bénh va thién tai.
Zalo has 62 million monthly active users, 14 million minutes of calls per day, reaches
a record 1.5 billion messages per day and becomes a a direct public service means
of 55/63 provinces and cities across the country. During epidemics and natural
disasters, Zalo became one of the communication channels to communicate and
propagate to people.

Zalo

e Tai hoi thao Al Summit 2020, Zalo d ra mat tro ly tiéng noi Kiki danh cho nguoi
Viét dugc tich hop vao loa thong tin va xe 6 t6.
At the Al Summit 2020 conference, Zalo introduced Kiki - voice assistant for
Vietnamese people, integrated into information speakers and cars.

c. ZaloPay:
e S6 luong ngudi dung hoat dong hang thang cua ZaloPay ting
gap 4 1an cung ky nim ngodi, s6 ngudi gui tién ZaloPay trong zal o
Zalo chat hang thang tang 10 1an trong 6 thang cudi 2020.
The number of monthly active users of ZaloPay quadrupled the m

same period last year; the number of ZaloPay depositors in Zalo
chat monthly increased ten times in the last six months of 2020.

« ZaloPay hop tac cing cac ddi tc chién luoc tieu biéu nhu Lazada, Baemin, Tiki,

Sendo, Circle K, Big C...6 nhiéu mang khac nhau (thwong mai dién tir, mua sam, st
khoe, lam dep...). Hon nita, trong nim 2020, ZaloPay d3 hop tic cing 269 dbi tac
méi, tiéu biéu nhur Google Play, GS25, Sendo, Be...
ZaloPay cooperates with strategic partners such as Lazada, Baemin, Tiki, Sendo,
Circle K, Big C ... in many different fields (e-commerce, shopping, health, beauty ...).
Moreover, in 2020, ZaloPay cooperated with 269 new partners: Google Play, GS25,
Sendo, Be,...
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« ZaloPay dat 2 giai Vang qudc gia va toan cau caa Mobile Marketing Association thé
gidi nam 2020.
ZaloPay became the winner of Mobile Marketing Association 2020, both nationally
and worldwide.

e ZaloPay duoc vinh danh danh hiéu "Vi dién tir cé hé sinh thai phong phd™ do tap chi
Nhip cau Pau tu binh chon.
ZaloPay was honored as an "E-wallet with a diverse ecosystem," voted by Nhip Cau
Dau Tu magazine.

d. VNG Cloud:
« VNG Cloud chinh thic tro thanh mét trong bon
mang kinh doanh dién toan ddm may nong cét trong U n G C LO U D
chién dich thiic day chuyén doi s6 bang nén tang dién toan dam may.

VNG Cloud officially became one of the four leading core cloud business in the
campaign to promote digital transformation using the cloud computing platform.

« VNG Cloud nhan chting nhan “Nén Tang Pién Toan Pam May An Toan Viét Nam”
do Bo Théng tin va Truyén thong trao tang.
VNG Cloud received the “Vietnam Safe Cloud Platform” certificate awarded by the
Ministry of Information and Communications.

5
A

e VNG Cloud dugc vinh danh “Top san pham made in Vietnam tiéu biéu”, Giai thuong
Cong nghé s6 tiéu biéu 2020 va Giai thuang Thanh phd théng minh Viét Nam 2020.
VNG Cloud was honored the "Top made in Vietnam products”, Vietnam Digital
Awards 2020, and Vietnam Smart City Award 2020.

e. TruelD:
e TruelD da dugc chinh thuc trién khai ¢ hon 10 ngén hang va g @
t6 chirc tai chinh uy tin tai Viét Nam, véi hang trim ngan ngudi P
diing mai m3i thang. é.}?)% +rUBID
TruelD has been officially deployed in more than ten reputable [EEAVa
banks and financial institutions in Vietnam, with hundreds of
thousands of new users every month.
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Céc giai thuéng VNG dat duoc trong nam 2020:
VNG 2020 awards:

e Nim 2020, VNG dung the 2 giai thuéng Thuong hiéu Nha tuyén dung hap dan do sinh
vién khéi nganh céng nghé théng tin binh chon, ding thir 50 Thwong hiéu Nha tuyén
dung hap dan vai sinh vién Viét Nam theo bao céo khao sat cua Anphabe.

In 2020, VNG is rank 2" Employer Brand in Technology, 50" Employer Brand in
Vietnam according to Anphabe report.

e Ngay 2/7/2020, VNG vinh duy hai nam lién tiép nhan giai thuéng “Noi lam viéc tét nhat
Chau A” do HR Asia, tap chi uy tin hang dau vé nhan sy tai Chau A t6 chic va binh
chon.

On July 2, 2020, we were honored as “The Best Companies to Work for in Asia 2020
by HR Asia — the most authoritative publication for HR professionals in the region.

e Ngay 31/7/2020, VNG nam trong danh sach 10 Doanh nghiép ASEAN Tiéu biéu 2020.
On July 31, 2020, VNG was listed as 10 ASEAN Award 2020.

e Ngay 15/12/2020, VNG ciing vinh dy lan tha ba trong danh sach 50 thuong hiéu dan
dau Viét Nam do Forbes Vietnam cong bé véi gia tri thuong hiéu dat 69,3 triéu USD.
On December 15, 2020, VNG was also honored for the third time in the list 50 leading
brands in Vietham announced by Forbes Vietnam with a brand value of US69.3 million.



Bdo cdo, danh gia cia Ban Téong Giam Péc

Report and assessment of the Senior Management Team

Tinh hinh tai chinh

Financial status
- Tinh hinh tai san va ng phai tra/ Assets and liabilities:

Céng ty Cé phan VNG B01-DN/HN
BANG CAN BOI KE TOAN HOP NHAT
va0 ngay 31 thang 12 nam 2020
VND
Ma Thuyét
s6 | TAI SAN minh S6 cubi nam 86 ddu ném
100 | A. TAI SAN NGAN HAN 6.064.488.993.228 |5.133.366.921.986
110 | I. Tién va céc khodn tuong duong tién| 4 |2.469.783.004.953 | 1.890.207.491.969
i 1. Tién 1.006.658.060.737 | 653.552.491.969
112 2. Cac khoan twong duong tién 1.483.124.944.216 |1.236.655.000.000
120 | Il. Déu tur tai chinh ngan han 2.049.182.453.425 | 2.054.135.980.000
123 1. DAutw ndm gil dén ngdy ddohan | 5 |2,049.182.453.425 |2.054.135.980.000
130 | lll. Céc khoan phédi thu ngén han 1.123.530.672.218 | 678.633.273.192
131 1. Phai thu ngan han ciia khach hang | 6.1 520,286.300.534 | 350.146.033.226
132 2. Tra trude cho ngudi ban ngén han | 6.2 59.081.216.833 13.522.632.784
135 3. Phai thu vé cho vay ngén han 28 27.828.000.000 -
136 | 4. Phaithu ngdn han khac 7 517.933.874.941 | 315.851.250.322
137 5. Dy phdng phai thu ngan han
kho doi 6.1 (1.598.720.090) (886.643.140)
140 | IV. Hang tén kho 8 25.983.700.582 24.058.417.363
141 1. Hang ton kho 29.399.024.335 26.467.270.275
149 2. Dy phong gidm gi4 hang tdn kho (3.415.323.753) (2.408.852.912)
150 | V. Tai san ngan han khac 396.009.162.050 | 486.331.759.462
151 1. Chi phi tra trede ngan han 9 303.783.556.753 | 436,349.082.442
152 2. Thué gia tj gla tang dugc khéu trir | 16 76.028.242.959 29.292.422.739
153 3, Thué va cac khodn khac phai thu
Nha nuwéc 16 16.197.362.338 20.690.254.281
200 | B. TAI SAN DAI HAN 1.807.525.187.118 |1.889.958.614.958
210 | . Céc khoan phéi thu dai han 12.720.023.385 16.351.733.342
215 1. Phai thu vé cho vay dai han 485.000.000 485,000.000
216 2. Phai thu dai han khac Tt 12.235.023.385 15,866.733.342
220 | Il Taisan cb dinh 1.079.951.657.106 |1.143.448.233.414
221 1. Taisan cb dinh htru hinh 10 867.817.823.091 | 880.017.062.260
222 Nguyén gia 1.815.267.200.387 |1.695.015.142.805
223 Gia tri hao mén Ity ké (947.449,377.296) | (814.998.080.545)
227 2, Taisan cd dinh vé hinh 1 212.133.834.015 | 263.431.171.154
228 Nguyén gia 838.389.570.178 | 722.952.287.473
229 Gia tri hao mon 10y ké (626.255.736.163) | (459.521.116.319)
240 | lll. Tai san d& dang dai han 142.361.676.310 | 228.312.120.172
242 1. Chi phi xay dyng cor ban d& dang 12 142.361.676.310 | 228.312.120.172
250 | IV. Déu tw tal chinh dai han 275.602.964.245 | 309.762.744.108
252 1. DAu tw vao cong ty lién két 131 | 153.568.096.568 [ 30.756.016.679
253 2, Putw goép vbn vao don vi khac 132 | 122.044.867.677 | 121.906.727.429
255 3. Dau tw ndm gitr dén ngay déo han -| 157.100.000.000
260 | V. Tal sén dai han khac 296.888.866.072 | 192.083.783.922
261 1. Chi phi tra trirére dai han 9 219.646.607.137 | 187.653,189.852
262 2. Tai san thué thu nhap hoan lai 273 66.642.698.378 2.998.852.699
269 3. Lgithé thwong mai 14 10.599.560,557 1.431.741.37
270 | TONG CONG TAI SAN 7.872.014.180.346 |7.023.325.536.944

UNG
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Cong ty Cé phan VNG BO1-DN/HN
BANG CAN POI KE TOAN HOP NHAT (tiép theo)
vao ngay 31 thang 12 nam 2020
VND
Ma Thuyé
s6 | NGUON VON minh S6 cudi ndm 86 déu nam
300 | C. NO PHAI TRA 1.788.967.126.810 | 1.594.226.764.733
310 | 1. Ngrngén han 1.606.052.793.567 | 1.545.843.266.656
3n 1. Phai trd ngudri ban ngén han 15 370.104.237.139 573.616.581.143
312 2. Ngudi mua tra tién trudc
ngan han 7.097.046.582 4987673473
313 3. Thué va cac khodn phai ngp
Nha nuwéc 16 105.220.538.930 92,685.000.129
314 4. Phai trd ngudi lao ddng 3.977.981.865 4.083.871.508
315 5. Chi phi phdi trd ngén han 17 810.693.728.296 618.739.434.058
318 6. Doanh thu chira thyre hién
ngén han 18 50.344.795.867 45.906.916.245
319 7. Phai tra ngén han khac 19 258.614.464.888 205.823.790.102
330 | Il. Nodai han 182.914,333.243 48.383.498.077
337 1. Phadi trad dai han khac 19 445,473,314 405.497.674
341 2. Thué thu nh&p hoan lai phai trd | 27.3 171.925.620.429 38.935,875.770
342 3. Duw phong phai tra dai han 20 10.543.239.500 9.042.124.633
400 | D. VON CHU SO HUU 6.083.047.053.536 | 5.429.098.772.211
410 | 1. Vén chi sé hdu 6.083.047.053.536 | 5.429.098.772.211
411 1. Vén cé phan 21.1 | 353.022.930.000 | 353.022.930.000
412 2. Théng dv vén cb phdn 21.1 | 1.125.647.020.771 | 1.125.647.020.771
415 3, CAphiéu quy 21.1 [(1.943.352.107.085) |(1.943.352.107.086)
417 4. Chénh léch ty gia héi doai 211 16.542.204.002 18.617.648.429
421 5. Loinhuén sau thué chura
phan phéi 211 | 6.218.270.980.274 | 5.758.203.679.523
421a - Loi nhuan sau thué chua
phan phdi Ity ké dén cubi
nam truée 5.758,203.679.523 | 4.958.091.266.591
421b - Loi nhugn sau thué chua
phén phéi ndm nay 460.067.300.751 |  800.112.412.932
429 6. Loiich ¢co dang khong
kiém soat 22 312.916.025.575 116.959.600.574
440 | TONG CONG NGUON VON 7.872.014.180.346 | 7.023.325.536.944
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Nhirng cai tién vé co cau to chikc, chinh sach, quan Iy

Improvements in organizational structure, policies,
management

Nhiing cai tién vé co cau t6 chic, chinh sach, quan 1y: Khong.
Improvements in organizational structure, policies, management: Not applicable.

Bao c4o danh gia lién quan dén trach nhiém méi trweong va
xa hoi

Assessment report related to environmental and social
responsibility

Bio céo danh gia lién quan dén trach nhiém moi trudng va xa hoi:
Assessment report related to environmental and social responsibility:

a) Panh gid lién quan dén cac chi tiéu moi trudng (tiéu thy nude, ning lugng, khi thai...)
Review concerning the environmental indicators (water consumption, energy,
emissions...)

- Nhin chung, Cong Ty da tich cuc han ché lang phi dién, nudc, nang cao nhan
thirc cua nhan vién vé viéc tiét kiém nang luong dé bao vé moi truong.
The Company generally have positively limited wasting in electricity, water
and raising awareness of employees about energy saving for environmental
protection.

- Hé théng dién nang lwong mat troi cia Cong Ty d3 tao ra: san lugng binh quan
75.530,2 KWH/thang, turong duong 906.362 KWH/nam.



b)
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Solar power system has generated an average output of 75,530.2 KWH/ month,
equivalent to 906,362 KWH/year.

- Hé thdéng loc nude cho nhan vién cung cip nudc udng véi cong suit 5.000
lit/ngay.
Water filtration system for employees has provided the capacity of drinking
water as at 5,000 liters/day.

Panh gia lién quan dén van dé nguoi lao dong
Review concerning the problems of workers

Nhin chung, Cong Ty da khong nging cai thién méi truong, didu kién lam viéc nham nang
cao doi séng vat chét va tinh than cho ngudi lao dong thdng qua viéc xay dung va cing ¢
vin hoa doanh nghiép caa Cong Ty, tao dong luc tét cho ngudi lao dong cbng hién, gan b6
dai 1au vi sy phat trién ciia Cong Ty.

Generally, the Company always improves the environment, working conditions to
enhance the physical and spirit life for VNG workforce through constructing and
consolidating the organizational culture, making a great motivation to dedicate and
have strong relationship for the development of Company.

Dénh gia lién quan dén trach nhiém cua doanh nghiép dbi véi cong dong dia phuong
Review concerning corporate responsibility towards the local community

+ VNG GOP SU'C CUNG CONG DONG TRONG GIAI POAN KHO KHAN
VNG IS WITH THE COMMUNITY THROUGH A HARD TIME
Thang 5/2020, VNG quyén gbp 5 ty dong hd trg Chinh phu trong cong tac phong
chéng dich Covid-19.
In May 2020, VNG donated 5 billion dongs to support the Government in Covid-
19 epidemic prevention.

Bén canh do, trong dot phat dong quyén goép chdng dich qua vi dién tr ZaloPay
dién ra vao thang 6/2020, don vi da thu hut 16.409 ngudi tham gia voi tong gia
trj quyén goép dat 1,6 ty dong. ZaloPay ciing tién hanh trao phan ddi umg tri gia
1,6 ty dong, nang téng s hd tro 1a 3.2 ty ddng, duogc trao ting thong qua Mit

Tran T6 Quéc Viét Nam.
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Besides, in June 2020, ZaloPay’s donation campaign attracted 16,409
participants with a which total donation value of 1.6 billion dongs, ZaloPay itself
donated 1.6 billion dongs, bringing 3.2 billion dongs to the Vietnamese
Fatherland Front.

Trong ndi bd doanh nghiép, nhim dam bao an toan sirc khoe cho hon 3.000 nhan
vién, VNG da thuc hién ché d6 lam viéc tai nha nhung van giit nguyén luong
thudng va phuc loi, dé cic nhan vién yén tdm cong tac. Ngoai ra, cong ty ciing
phat dong cac hoat dong ndi bd nham dong vién, khich 1€ nhan vién trong cudc
chién chbng dich Covid-19.

Within the enterprise, to ensure more than 3,000 employees' health and safety,
VNG has implemented the working from home policy that still maintains all
compensation and benefits. Also, the company launched internal activities to
encourage employees in the fight against the Covid-19.

Vao thoi diém mién Trung rudt thit chiu anh huéng nang né cua bio I, VNG va
cac khoi san pham ciing di c6 nhirng hoat dong thiét thue nham hd trg cho ngudi
dan phuc hdi cudc sdng sau bio li: Cong dong thé thao dién tir PUBG Moblie
VN ung hé 1,5 ty ddng thong qua Mit tran T6 Qudc Viét Nam, vi dién tir ZaloPay
dong hanh cing bdo Thanh Nién, tro thanh kénh quyén gop chinh thirc cho
chuong trinh "Cung Thanh Nién Vi Mién Trung Rudt Thit” nham san sé nhiing
ndi mit mat va ganh ning cting dong bao.

At a time when the Central region was heavily affected by disasters, VNG and
our business units also had practical activities to support the people after the
flood like: PUBG Mobile VN community donated 1.5 billion dongs for people
who were affected, ZaloPay accompanied Thanh Nien newspaper, becoming a
donation channel for the program "Cung Thanh nien vi mien Trung ruot thit”.

UPRACE 2020

UpRace 2020 13 Dy an Chay bo Cong dong dugce to chire tir ngay 18/9/2020 dén
ngay 11/10/2020. Thong qua nén tang UpRace do VNG phat trién, ngudi choi chi
can tai ing dung UpRace trén dién thoai va ghi lai quing duong chay bo nham
tham gia vao thir thach cung nhiéu van dong vién khac. Mdi km chay dugc sé
tuong tmg véi 1000d do cac Nha tai trg dong gop va gui téi 4 to chirc xa hoi:
Newborns Vietnam, Green Viet, VietSeeds va Operation Smile Vietnam.
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UpRace 2020 is a Community Project held from 18/09/2020 to 11/10/2020.
Through the platform developed by VNG, players only need to download the
UpRace app and record their running distance to participate in the challenge
with many other athletes. Each kilometer run equivalent to 1000 dongs
contributed to four social organizations: Newborns Vietnam, Green Viet,
VietSeeds, and Operation Smile Vietnam.

Trai qua 24 ngay, tir 18/9/2020 dén ngay 11/10/2020 Uprace 2020 thu hit hon
114.947 ngudi tham gia tir khap mién dat nude, con sb ny vuot xa so véi UpRace
2019 (32.000 nguoi tham gia). Du 4n khép lai voi tong thanh tich ghi nhan duoc
13 3.046.855 km hop 18, trong duwong sd tién quyén gop 1 hon 3 ty dong.

During the 24 exiting days from 18 September to 11 October last year, UpRace
2020 successfully connected more than 114,947 runners from all across Vietnam,
much higher than UpRace 2019 (32.000 participants). The event closed with
3,046,855 km of validly completed distance, equivalent to the donation amount of
more than 3 billion dongs.

Nam trong khuon khé UpRace 2020, VNG UpRace Day — mot su kién Uprace do
VNG t6 chirc di dién ra vao ngay 11/10/2020 véi sy gop mit ctia hon 1.016 thanh
vién VNG cung cac khach moi tai Ha No1 va TP.HCM. Su kién da ghi nhan hon
20.320km dong gop vao thanh tich ciia doi VNG, nang tong s6 km cua doi 1én
hon 245.600km twong duong v6i hon 245 triéu ddng quyén gop cho céac t6 chic
xa hoi.

As a part of UpRace 2020, VNG UpRace Day - an event organized by VNG took
place on 11" October with more than 1,016 Starters and guests in Hanoi and Ho
Chi Minh City. The event has recorded more than 20,320 km, bringing the
achievement of VNG'’s team to 245,600km, equivalent to more than 245 million
dongs contributed to Social Organizations.

VNG PAY MANH HQP TAC CHIEN LUQC CUNG CAC TRUONG DAI
HOC

VNG PROMOTES STRATEGIC COOPERATION WITH UNIVERSITIES
V6i sir ménh “Phat trién con nguoi”, VNG da ddy manh hop tac ciing cac trudng
dai hoc thong qua ky thoa thuan hop tac cung Pai Hoc Cong Ngh¢ Thong Tin-
Pai Hoc Qudc Gia Ha Noi, Pai Hoc Cong Nghé Thong Tin - Pai Hoc Qudc Gia
TP. HO Chi Minh, Pai Hoc Bach Khoa Ha N¢i, Pai Hoc Ngoai Thuong co s 11
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- TP. Hb Chi Minh, Pai Hoc Fullbright v&i rt nhiéu cac hoat dong c6 ¥ nghia da
duoc trién khai.
With the mission "Grow People’, VNG has promoted cooperation with
universities through signing MOUs with University of Engineering and
Technology - Vietnam National University Hanoi City, University of Information
Technology - Viet Nam National University Ho Chi Minh City, Hanoi University
of Science and Technology, Ho Chi Minh Foreign Trade University, Fullbright
University with many meaningful activities has been implemented.

Ngay 15/11/2020, CEO VNG, ong Lé Hong Minh da xuat hién trong Talkshow
“Kién tao Cong nghé va Phat trién Con nguoi. Vi mot cude séng tot dep hon”
duogc t6 chirc tai truong Pai Hoc Bach Khoa Pa Nang. Su kién d3 thu hat hon
1.000 sinh vién khoa Cong nghé Thong tin cia Truong tham gia.

On November 15, 2020, VNG CEO, Mr. Le Hong Minh appeared at the talk show
“Build Technologies and Grow People. For a better life” was held at Danang
University of Science and Technology. The event attracted more than 1,000
students from Information Technology faculty the University to participate.

Du tinh hinh dich bénh phuc tap, CodeTour 2020 cudc thi gidi thuat toan thuong
nién do VNG phdi hop Big-O Coding ddng t6 chirc tryc tuyén van thu hit hon
1.000 thi sinh dang ky tham gia tranh tai. VNG ky vong san choi nay sé€ 1a noi
cac ban tré ca nudc cung “co xat”, do suc va nudi dudng niém dam mé cong ngh¢
cta thé hé tré Viét Nam.

Although the epidemic is complicated, CodeTour 2020 - an annual algorithm
contest organized online by VNG and Big-O Coding, still attracts more than
1,000 contestants to participate in the competition. VNG hopes that this
competition will be a place where young people worldwide can practice together
and nurture the young generation of technology in Vietnam.

Ciing trong nam vura qua, VNG Campus da chao don hon 2.500 vi khach t&i tham
quan va lam viéc, bao gdm cac dbi tac chién lugc cia VNG nhu Pai st quan
Indonesia, Pai sit Vuong Qudc Anh,... Va nhiéu ban sinh vién nhém nganh cong
nghé thong tin, kinh té tir cac truong Dai hoc trén ca nudec.

In 2020, VNG Campus has welcomed more than 2,500 visitors, including VNG's
strategic partners such as the Embassy of Indonesia, the Embassy of the United
Kingdom,... and many students from universities across the country.
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Assessments of the Board of Directors on the Company's operation

Panh gia ciia Hoi Pong Quan Tri vé cac mit hoat dong
cua cong ty

Assessments of the Board of Directors on the company’s
operation

Trong bdi canh kho khin cia nén kinh té vi mo, Hoi Pong Quan Tri di gidm sat va phdi hop
chit ché cung Ban Giam Pdc trong moi hoat dong san xuét kinh doanh ngay tir ddu nam va
kién dinh muyc tiéu gitt viing toc do tang truong cho cong ty. Két thiic nam tai chinh 2020, tong
doanh thu ciia VNG dat 6.024 ty dong.

In the macroeconomics crisis context, the Board of Directors have supervised and combined
closely together with Board of Directors in business activities from the begining of the year
and steadfast developing speed. At the end of financial year 2020, VNG ’s total revenue is 6,024
billion dongs.

Véi nhitng hoat dong vi cong dong xa hoi, VNG da dat duoc muc tiéu dé ra 1a Kién tao Cong
nghé va Phat trién Con nguoi. Vi mot cudc séng tét dep hon.

Through social community activities, VNG has achieved targets of Build Technologies and
Grow People. For a better life.

Panh gia cia Hpi Pong Quan Tri vé hoat ddng cia Ban

Tong Giam Poc

)]

N

Assessment of Board of Directors on Senior Management
Team performance

Ban Téng Giam Ddc d3 diéu hanh va giam sat muc tiéu, ké hoach cho nim dé tan dung tdi da
cac ngudn lyc sin c6 dé khong chi hoan thanh ma con vugt muc tiéu di dé ra.

The Senior Management Team has monitored and followed the objectives and plans for the
year, to maximize the available resources and led the staff not only to complete but also over
the proposed objectives.



Panh gia cua Héi Pong Quan Tri vé hoat déng UNG
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Cac ké hoach, dinh hwéng cia Hoi Pong Quan Tri

Plans, orientations of the Board of Directors

Niam trong 10 trinh trién khai chién luogc da dang hoa linh vuc hoat dong va san phém nham st
dung toan bd ngu(‘”)n luc va loi thé cia mot cong ty internet hang dau tai Viét Nam, véi muc
tiéu tap trung quan Iy dé huy dong sitc manh hop luc tdi da dya trén nén tang cong nghé, cong
ty da thuc day va tao nhitng but pha trong ting trudng san pham va cung cip ngiy cang nhiéu
san pham chit luong cao cho x3 hoi.

In the strategic roadmap for diversification field work and products with the purpose of using
the human resources and the advantages of a leading internet company in Vietnam, target to
concentrate on managing to mobilize the maximum synergy based on technology, the company
has promoted spectacularly in strengthening products and providing more and more good —
quality product.



UNG

Quan tri Cong Ty

Corporate Governance



Quan tri Cong Ty UNG

Corporate Governance

Béo c40 quan tri ndm 2020 cua Cong Ty d3 gtri thu ndp Uy Ban Chirmg Khoan Nha Nudc vao
ngay 29/01/2021 va duoc cong bd tai website cia VNG ngay 09/04/2021.

The Company's 2020 corporate governance report sent to the State Securities Commission of
Vietnam on January 29, 2021 and is published on VNG's website on April 9, 2021.
https://www.vng.com.vn/news/shareholders/cbtt-bao-cao-tinh-hinh-quan-tri-cong-ty.html



https://www.vng.com.vn/news/shareholders/cbtt-bao-cao-tinh-hinh-quan-tri-cong-ty.html

UNG

Bao cao tai chinh

Financial statements



Bdo cdo tai chinh

Financial statements

Béo cdo tai chinh hop nhét nim 2020 cta Cong Ty da duoc kiém toan bai Cong Ty TNHH
Ernst & Young Viét Nam va duge cong bb tai website cia VNG ngay 09/04/2021.

The Company's 2020 consolidated financial statements were audited by Ernst & Young
Vietnam Lid., and published on VNG's website on 09/04/2021.

https://www.vng.com.vh/news/ shareholders/cbit-bete-nam-2020.html

Y kién kiém toan/ Auditor’s opinions
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