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Tong quan

Bao cdo VNG Snapshot Q1/2025 tdm lugce cac chi so6 tai chinh,
hiéu qua hoat déng, chién lugec kinh doanh cua VNG va cac
mang san pham tinh dén ngay 31/03/2025.

NOi dung bao gom két qua tai chinh, hiéu suat kinh doanh trén
thi trudng qudc té, chién luge Al va nhitng déng gop cua VNG
cho hanh trinh chuyén doi so tai Viét Nam.



Cac chi so chinh

Doanh thu thuan

2.2 32ty dong

On dinh so védi cling ky
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Loi nhuan thuan tir HDKD
sau diéu chinh

1 85 ty déng

(Q1/2024: 1 ty d6ng)
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LO rong sau thué

1 5 ty déng

(cai thién 52% YoY)

=

Doéng gop NSNN

397,5 v dong

Trong sudt 20 ndm qua, VNG da khéng nglng doi
mdéi dé phuc vu ngudi dung va tao ra gid tri bén
virng. Chung t6i tin rang nhirng déng luc tdng trudng
md&i nhu toan cdu hdéa mang game, nén tang Zalo, Al
va Tai chinh s6 sé& md& ra thap ky but pha tiép theo
cho cbng ty. Bang cach can bang gilra tdng trudng
on dinh & cdc mang cot 16i va doi mdéi mdt cach than
trong, chung t6i dang tung budc xady dung VNG tro
thanh mot doanh nghiép cong nghé dan dau trong
hanh trinh chuyén minh sé cua Viét Nam. ,,

Lé Hong Minh
Nha sang lap & Chu tich HDQT



Tang toc Al toan dién
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HA TANG

GreenNode pho6i hgp cung NVIDIA t6 chirc
chuoi hdi thao chuyén sau vé Al trong nganh
Tai chinh — Ngan hang (tai H3 Noi va TP.HCM),
phan anh rd nhu cau thi trudng vdi cac giai
phap Al.

GreenNode Al Lab gidi thi€u GN-TRVN — b6 dir
liéu dau tién ho tro Al hiéu va trich xuat thong
tin tir bang dir liéu tiéng Viét, md duong cho
cac ung dung Al “Made in Vietnam” thuc tién
va dé trién khai.
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NEN TANG ‘

Zalo Al huan luyén thanh céng mdé hinh
ngdén nglr 16n (LLM) cdé nang luc tuong
duong GPT-4, giup Viét Nam tro thanh 1
trong 3 quéc gia Pong Nam A dau tién sé
hiru LLM riéng.

M& hinh KiLM-13b-v24.7.1 do Zalo Al phat
trien dat 66,07 diém, chi xép sau
Llama-3-70B cua Meta (Theo B&o cao
LLM tiéng Viét 2024 dugc Zalo Al cbng
bo).

U'NG DUNG

Al tich hgp sdu vao ing dung Zalo: Chuyén van ban thanh
giong ndi (va ngugc lai), soan thao bang giong ndi va dich
tin nhan (tinh ndng gilp ngudi I&n tudi tiép can céng nghé
dé dang).
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5&1 20 /o ngudi dung Zalo thudng xuyén moi thang trai
nghiém cac tinh nang Al trong ung dung.

Kiki Info - mot chatbot dugc xay dung dua trén LLM ghi

nhan gan 500000 cau hoi chi sau vai ngay ra mat.



Thuc day nén kinh té so

UNGGAMES & zingplay

@ Phat hanh thanh céng 4 tua game trong Quy 1.

ﬂﬁi Tong bookings dat 1666 ty dong, 20% tlr thi trudng quoc teé.

Quoc té
The Play of Genesis gay an tuong tai Dai Loan véi dong game chién

& MU Luc Dia VNG dat
LUC%}* 100000 ngudi dung hoat déng trong ngay dau ra mat.

" 8. PUBG Mobile VN o Pat hon 500 triéu twong tac trén
=&y Doanh thu tang 71 /o YoY. cac nén tang, tang 114% (YoY).

Bom tan LineAge 2M s& dugc phat hanh trén toan Déng Nam A trong
Q2, tao ra don bay tang trudng méi cho VNGGames.

Zalo

Zalo duy tri vi thé 1a nén tang giao tiép hang dau Viét Nam:

can /8 tl‘iéu ngudi dung hoat déng hang thang.

2>
Gan 2 ty tin nhan gui di moi ngay
=) (tdng 5% so Vvai clng kY).

Mini App cua doi tac, doanh nghiép hoat ddéng trén Zalo
521 5532 (tdng 302% YoY).

Zalopay

) . o)
g 600/ murc tang trudng téng ®  Tang 1 52 /o doanh thu
S O khéi lugng thanh todn. dich vu tai chinh.
Day manh thanh todn khéng tién mat:
® Ra mat tinh ndng “Quét QR qudc té” tai hon 120.000 diém ban tai Singapore.

® Ho tro quét va thanh toan qua ma VNPAY-QR, cho phép nguoi dung tich Ily
XU vdi moi giao dich va quy doi thanh céc voucher, qua tdng theo sd thich.
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Pong hanh cung Chuyén doi s6 Quoc gia

UNG

trd thanh thanh vién Ban Chap hanh Hiép hoi Dir liéu Quéc gia, tich cuc dong gdép hoan thién khung phap ly
dir liéu, dong thoi hop tac véi cac doi tac toan cau nhu ST Telemedia va NVIDIA dé phat trién ha tang so tiéu
chuan quoc té cho Viét Nam.

quo S&l BO Cbng an da trién khai Trang Zalo OA chinh thic - kénh théng tin
chinh thong, cap nhat lién tuc vé an ninh trat tu, tuyén truyén phap luat
ti€p tuc la ha tang s6 va canh bdo t6i pham.

thiét yéu trong hanh
chinh cbéng, an sinh xa

o VA v 18 _’%\(} Tai Ha N6i, Phong CSGT da tiép nhan gan 8000 phan anh vi pham
olvayte : giao théng qua Zalo OA.
:;: Mini App cua Cbéng an tinh Thai Binh thu hut hon 10000 lugt truy
e e e Cap chisau mdt thang trién khai.
- =gy
Zalc a Hop tac cung Trung Tam Nghién cuu, L'J’ng dung di liéu dan cu va Can |
p y @ cudc cong dan (RAR) - B6 Cong an trién khai xac thuc dinh danh dién tu . Lo SAN ,.. QUANG

day manh phat trién va nghiér) Cl'J’.u tich hQAfp Cc“)’r}g thanr) toén. trénNn‘érAm.téng, VNe!P, phAuc vq R
thanh toan sé thanh toan dich vu cong va chi tra an sinh xa hoi — gop phan hién dai

hda quan ly hanh chinh.




Trach nhiém xa hoi
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Nhan Ky niém 50 ndm ngay Giai phdng
mién Nam, théng nhat dat nudc, Zalo
ra mat bo giao dién “Tu hao Viét Nam”

thu hat 1 tl‘leu ngudi st dung chi
trong vong 24h.

B T 0 i A Tolr, il Thasr, st reg e
Wi, g i, g T

T TV, T ek B e i Bk B
'E.Tf;fnﬂ.-:r I'nrnci i i, el DsEn
B Y e
e L el ik Lging S, et Alang, (e AR
Fc (g, Liba T, e Bl 1o i, Scn Ll

Triamrs Ho; K e BT TR

. - T — T

Zalo da phoi hop véi Ban Chi dao Québc
gia Phong chdng thién tai gui hon

35 triéu tin nh&n canh bdo rét

dén ngudi dan cac tinh phia Bac.

Trong ITnh vuc y t&, nhiéu bénh vién da
trién khai trang Zalo OA va Zalo Mini
App VvGi hang chuc ngan luot theo doi,
giup giam thoi gian chd dgi va nang
cao chat lugng kham chira bénh.

Quy Kién Tao Udc Mo phodi hgp clng
Quy hoc bdng VU A Dinh trao tang I16p
hoc, cong trinh vé sinh va thiét bi
giang day cho Trudng mam non sb 2
S4a Tong (Dién Bién).
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