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Tong quan

VNG Snapshot Q4.2024 trinh bay tom lugc cac chi sb tai chinh va nhirng thong tin
doanh nghiép xoay quanh hiéu qua hoat ddng, chién lugc kinh doanh cua VNG va céc
mang san pham tinh dén ngay 31/12/2024.

Bdo cdo bao gom cac két qua tai chinh cia VNG, hiéu qua kinh doanh trén cac thi
trudng qudc té, ing dung cdng nghé Al va nhitng ddng gop cua cdng ty trong hanh
trinh chuyén doi so cua Viét Nam.

Tong quan, két qua kinh doanh ctia VNG trong giai doan nay da cdé su cai thién dang kg,
chu yéu nho tdng doanh thu tir cong ty va cac mang san pham, cung vdi viéc tdi uu chi
phi hoat ddng.

Bén canh do, 6ng Lé Hong Minh da dugc bd nhiém lam Cha tich H6i dong quan tri VNG
ké tir ngay 22/11/2024, sau khi 6ng V6 S§ Nhan tlr nhiém vi ly do ca nhan.

VNG cling ghi nhan két qua tich cuc trong viéc thuong mai hda cac dich vu Al va dong
gop tich cuc vao qua trinh chuyén doi s6 cua Viét Nam.
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Cac chi so chinh
?@ Soanh thu 9,504-8 ty dong é:?y ti;:‘:’z:;ul;inh doanh -252‘6 'y dong

thuan
225% so vdi 2023 4 88% so vdi 2023

K&t qua kinh doanh trong ky cia VNG da cai thién dang ké so véi nam trudc, chu yéu nhd vao cac yéu to sau:
1. Doanh thu tro choi truc tuyén tang 17% Yoy:

e Nam 2024, doanh thu tro choi ctia VNG da hudng Igi tlr viéc thay doi chinh sach ké toan ap dung tlir ndm 2023, khi
cong ty bat dau sir dung phuong phap thu nhap hoan lai. Su thay doi nay da anh hudng dang ké dén doanh thu cua
nam 2023 so voi nam 2024.

o Xét trén co sd tién mat (khong tinh dén su thay doi ké toan), doanh thu trd choi ciia VNG trong ndm 2024 lai c6 xu
hudng giam (tuong ing vdi sd bookings giam).

2. Cac mang kinh doanh khac:

e GreenNode ghi nhan nguén doanh thu méi dang ké tir viéc cho thué GPU Al.

e Doanh thu t&r quang cdo da ghi nhan su phuc héi trong ndm 2024.
3. Toi wu héa chi phi:

e Giam chi phi hang ban do giam phi ban quyén (twong irng vdéi s6 bookings giam).

e Giam chi phi ban hang bao gom chi phi tiép thi va bang théng.

o

Dong goép ngan sach nha nuéc o~ 1 ’1 01 . 5 ty dong

S Bookings (1) mang Games g Cong game giai tri ZingPlay _2 Doanh thu Digital Business
=8 tu thi trrong quoc té S phuc vu nguoi dung tai tur thi trrong quoc té

25% O thitrung 42 %

(1) Bookings la mét chi s6 hoat dong khéng theo céc nguyén tac ké toan duoc chap nhan chung (GAAP) duoc VNG sir dung dé danh gia hiéu qua hoat
dong ctia mang Tro choi truc tuyén. Chi s6 nay phan anh sé tién ma ngudi dung da chi trong ky dugc dp dung dé tinh toan.
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Pdng gop vao tién trinh Chuyén doi s6 Quoc gia

Zalo - Cau no6i s6 hoa gilra Chinh quyén, Doanh nghiép va Nguoi dung

S6 nguoi dung thuong xuyén ° N | S6 tin nhan ?
hang thang (MAU) (2 7 7 7 tri e U guri di méi ngay ® 2 ty

Theo bao céo tong két nam 2024 cua B6 Thong tin va Truyén théng, Zalo hién dan dau thj trudng mang xa hoi trong
nudc véi gan 70% thi phan.

@ zVideo: S6 nguoi dung ca+ Zalo Mini App Doi tac doanh nghiép
thudng xuyén °ee tra phi

35 tridu 31 trigu s, | 68000 »

S6 ngudi dung chuyén tién ° N R4t nhiéu ngan hang Ién
© 8.8 triéu

trong Zalo hang thang (U30) da tich hop vdi Zalo

S

vercomt & BIDV v,ethanQ “+MB TECHCOMBANK €9 ¥ TPBank

YVvPBank @OCB yiB® HDBank' MMSB | PBank™  BAOVIET(JBank

(2) SO ngudi dung hoat ddng hang thang, dugc xac dinh bang sé ngudi dung hoat déng trong 30 ngay cudi cua ky tinh toan.
(3) SO trung binh mdi ngay trong vong 30 ngay gan nhat cua ky tinh toan.
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Pdng gop vao tién trinh Chuyén doéi s6 Qudc gia

Zalopay va muc tiéu xay dung xa hoi khong tién mat

% 16 trigu nowians \ @ 81,000 fareme i

e Ngudi dung Zalopay da cé thé quét va thanh toan qua hau hét cac ma QR trén thj truong (Zalopay, VNPay, VietQR, SmartPay...),
ti€én gan hon tdi muc tiéu trd thanh ing dung thanh toan cho moi nhu cau.

o TU 16/1/2025: Zalopay tré thanh phuong thirc thanh todn trén App Store va cac dich vu cua Apple tai Viét Nam; ho trg thanh toan
trén App Store, Apple Music, ing dung Apple TV, iTunes Store, iCloud va nhiéu dich vu khac.

BUrt pha véi Al

e Sau 4 ndm ra mat, trg ly théng minh tiéng Viét Kiki Auto do dbi ngli Zalo Al phat trién da chinh thirc can moc 1 triéu luot cai dat va
str dung trén 6 t6, chiém 20% thi phan thj trudng 6 t6. Trung binh clr 5 xe dang chay thi cd 1 xe cé cai dat Kiki Auto.
e 25% ngudi dung Zalo dang str dung cac tinh ndng cé tich hop Al.

e Zingplay Game Studios tang hiéu qua stir dung ngudn luc CSKH va rut ngan thoi gian phan héi khach hang toan cau nhé (ng dung
Al, d6ng thai giam thai gian phat trién san pham qua viéc st dung Al trong cac khau dich thuét, [ap trinh va thiét ké doé hoa.

Dbong hanh cung Doanh nghiép Viét chuyén doi s6

e Trong Quy IV, GreenNode da ra mat hang loat tinh ndng va san pham mdi, bao gém CPU Instances, Multi-node training, model
tuning va RLHF. Nhitng cai tién nay giup cdc doanh nghiép irng dung Al nhanh chdéng, chinh xac va dé dang mé rong quy mo hon.

e VNG Cloud ciing cap nhat mo6t sé giai phap cdng nghé noi bat, bao gém: Al Speech-to-Text, vDNS, Global LoadBalance (GLB),
Key Management System (KMS), va VPN Site-to-Site, dem lai nhiéu luva chon t6i vu cho khach hang.




Su kién va Giai thuong

VNGGames Zalo
e Ra mat chuong trinh cham sdc khach hang toan dién VNGGames CLUB, danh riéng cho cac game thu gan bé 1au o Kiki Auto dat giai "Tro ly ao tiéng Viét xuat sac" tai Tech
nam voéi hé sinh thai cua VNGGames. Awards 2024.
e Trao hon 15.000 qua cho 7.000 game thu tai su kién offline "Into the Arcane", khang dinh hgp tac chat ché vdi Riot e Thang 12/2024, Zalo vinh du nhan Bang khen cta Mat tran To
Games trong phat trién eSports Viét. qudc Viét Nam tinh Nghé An vi nhirng thanh tich xuat sac
« Tay Du VNG gianh 2 gidi thudng tai YouTube Works Awards 2024: "Brand & Creators" va "Best of Google Al". trong cong :‘éc |:,>h6i’ hop, trién khai ung dung Zalo vao hoat
dong chuyén ddi s nam 2024.

Zalopay Digital Business

e Lan dau tién to chirc su kién thanh toan sé két hgp dai nhac hoi e GreenNode thanh céng t6 chic hdi thao truc tuyén vé Al, thu hdt hon 200 nguoi tham gia dang tim kiém cac
mua sam Zalopay Year End Fes, thu hut 172.000 lugt tham giai phap Al/ML tién tién nham bat kip xu hudng va thidc day tadng truong.
quan, .gAhi nb.énAZS.OIOO don qua ma Zalopa.y QR Da Nang, lot top « GreenNode hop tac cung NVIDIA va Hiép H6i Ngan Hang Viét Nam (VNBA) thic day Al trong Tai chinh - Ngan
7 su kién noi bat thang 11 (BSI - Buzzmetrics). hang qua hdi thdo chia sé xu hudng va (ng dung thuc té.

° DE“)ng héph CU”QA Lien doénNLaE) dong TP'HCM tai “Ngay h‘?)l « VNG Cloud khang dinh m&i quan hé hop tac 1au dai véi Thi D6 Multimedia bang viéc dong t6 chirc workshop
cong nllan i Phle,n chg ngh'? t|r.1D ' ZaIQpay tang19.500 phlele “Phuc hoi nhanh chéng, mé rong thdng minh” tai Ha Noi. Su kién nay con 1a co hdi quy gid dé l1ang nghe y kién
qua O‘ donAg qua ung dung va trien khai thanh toan QR ba Nang phdn hdi tir khach hang, tir d6 khédng ngirng cdi tién va mang dén nhitng gidi phap céng nghé toan dién, phu
tai toan bo gian hang. hop hon vdi nhu cau clia doanh nghiép.
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